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CNET published an article in 2002 regarding Dell’s introduction of the n-Series corporate desktop and workstations that shiped without a Microsoft® Windows® desktop operating system or any other operating system pre-installed.  Instead, the n-Series line will include a copy of another operating system called FreeDOS inside the box.  Dell, like every other OEM, is free to ship PCs which do not include a Microsoft Windows desktop operating system. This article has raised some questions regarding whether you as a Volume Licensing customer (in particular Enterprise Agreement customers) could purchase Dell’s n-Series PCs and use your Enterprise Agreement to license that PC for Microsoft Windows Professional. In order to avoid confusion Microsoft hopes this information will clarify the issues.
Details

You may not use your Microsoft® Volume Licensing agreement to upgrade to a Microsoft Windows® Professional license if your PC does not include an underlying qualifying operating system.  Microsoft Windows Professional licenses acquired through any of Microsoft’s Volume Licensing programs are upgrade licenses only.  In order to be eligible to acquire a Microsoft Windows Professional upgrade license in volume licensing, you must first have licensed an underlying qualifying operating system for their PC or workstation. The Microsoft Product List (www.microsoft.com/licensing/resources/) specifies the list of Microsoft and competitive operating systems that qualify for upgrade acquisitions made through the Microsoft Volume Licensing  programs.  
Q&A

Q. With an Enterprise Enrollment, can I purchase a Dell n-Series desktop or workstation with a license of FreeDOS and upgrade that machine to Windows Professional using my Enterprise Enrollment?

A. You are free to purchase a Dell n- Series desktop or workstation, however, if that system does not include an underlying operating system which qualifies for an upgrade under your Enterprise Enrollment agreement, then you may not use your Enterprise Enrollment to upgrade to the Microsoft operating system.  Microsoft Windows Professional licenses included in the Enterprise Enrollment are upgrade licenses only. As specified in the Microsoft Product List (www.microsoft.com/
licensing/resources/), you must have an underlying qualified operating system (OS) licensed for each PC that you bring into your Enterprise Enrollment.  FreeDOS is not included in the list of qualifying operating systems.

Q.  Can I purchase a PC from my OEM without a Microsoft Windows operating system pre-installed? 

A. Yes.  However, if you are a Microsoft Volume Licensing customer and want to use the Microsoft Windows desktop operating system on such a PC, realize that Microsoft Volume Licensing programs only offer upgrade licenses.  Therefore, you would need to have an existing license for the full version desktop operating system (that qualifies for an upgrade as shown in the Microsoft Product List) before upgrading that license in such a volume license program.
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