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Microsoft Corp. is committed to being a responsible industry partner, working with businesses, communities and governments to help advance social and economic well-being and to enable people around the world to realize their full potential. Meeting these objectives is a long-term effort and one that cannot be accomplished by any one organization. The private sector and governments, intergovernmental agencies, and community organizations have an important role to play in creating opportunity in the Pan-American region and around the world. Through innovative, collaborative programs Microsoft is working to drive programs that promote job growth and skills training, encourage the development of local industry, and enhance global competitiveness for communities and nations around the world. 
Among these programs are Microsoft’s flagship citizenship programs, Unlimited Potential and Partners in Learning. Partners in Learning provides government and education leaders with local resources to deliver information and communications technology (ICT) skills training and curriculum leadership to primary and secondary teachers, school leaders, and students within their countries. Microsoft’s Unlimited Potential program is a global initiative designed to help narrow the technology skills gap and aid global work-force development by providing technology skills through community-based technology centers (CTCs). Unlimited Potential offers a comprehensive approach to broadening digital inclusion by bringing together critical components, including training grants, software donations, community learning curricula and a global support network called telecentre.org.

Key Facts

· Last year, Microsoft donated $61 million in cash and $273 million in software to more than 9,000 nonprofits in over 95 countries through the company’s Unlimited Potential program, providing foundational tools such as educational opportunities, skills training and technology access.

· Since the launch of Unlimited Potential in 2003, Microsoft has awarded $152 million in Unlimited Potential grants of cash and software to 600 programs in 95 countries, supporting nearly 36,000 community technology centers.

· Microsoft’s U.S.-based employees’ donations and the corporate match have provided more than $60 million in contributions to nonprofit organizations in 2005.

· Currently 101 countries are participating in Microsoft’s Partners in Learning program, and the curriculum and training has reached 14.4 million students. 

· Microsoft and its partners have trained 856,000 teachers and school leaders from 97 countries. 

· Through the Fresh Start for Donated Computers program, Microsoft has provided access to more than 1 million desktop computers to underserved student populations.
Canada

· Microsoft’s Unlimited Potential program contributed over $5 million (U.S.) in grants of cash and software to support organizations that use those resources to extend access to technology to underserved Canadians. 

· In fiscal year 2006, Microsoft Canada donated over $3.7 million (U.S.) in grants of software to support nonprofit organizations across the country. These organizations have used the funds to set up, launch and administer over 1,200 CTCs, bringing the benefits of technology to an estimated 550,000 people.

· Computers for Schools is a national, federal government-led program that operates in cooperation with all provinces and territories, as well as the private and volunteer sectors. The program collects, repairs and refurbishes donated surplus computers from government and private-sector sources and distributes them free to schools and libraries throughout Canada. Microsoft Canada has contributed $30 million in academic software licenses for use on these computers.

· Only 3 percent of all published material in Canada is available in alternative formats such as Braille, audio and accessible digital media (electronic Braille and text). The Canadian National Institute for the Blind (CNIB)’s dream was to develop a digital library to help address this inequity; Microsoft Canada used its expertise in software development to help. As part of a $2.5 million (U.S.) commitment to this project, Microsoft Canada designed the platform architecture to manage the CNIB Digital Library, combining some of the world’s most complex and advanced digital access and storage systems.

· For CNIB’s younger clients, Microsoft Canada also funded and led the development of the Children’s Discovery Portal, an Internet portal for children who are blind. Canadian children who are blind or visually impaired now have access to a Web site where they can play interactive games, “read” online audiobooks, get to know each other in moderated chat rooms, and discover lots of great information that is age-appropriate. The site is a security-enhanced environment where children can interact, learn and, above all, have fun.

· The province of Manitoba is using Partners in Learning to support educational reform and systemic change in schools on multiple levels, with government, superintendents, principals, teachers and students. Manitoba has trained more than 1,600 educators using integrated software, and its educators were the first recipients of the Microsoft Innovative Teachers Awards (part of the Innovative Teachers Program), the first training for peer coaching, and the first principals training in Canada for Building 21st Century Leadership (part of the Partners in Learning curriculum).

Latin America

· Since 2003 Microsoft has awarded more than $42 million (U.S.) in grants of cash and software ($8 million in cash, $34 million in software) to support nonprofit organizations in 21 Latin American countries. These organizations have used the funds to set up, launch and administer over 3,200 CTCs, bringing the benefits of technology to more than 5 million people. 

· In fiscal year 2006 in Latin America, the company awarded more than $15.7 million in grants of cash and software ($2.7 million in cash, $13 million in software) to support nonprofit organizations in 17 countries. 

· Recently Microsoft announced the global availability of the Unlimited Potential curriculum in 15 languages, including Spanish and Portuguese.

· Since 1999, Microsoft has been working with the Committee for Democracy in Information Technology (CDI) to focus on bridging the digital divide in the region, providing IT skills training to more than 530,000 individuals.

· In fiscal year 2006, Microsoft continued to strengthen its relationship with the Trust for the Americas, the nonprofit affiliate of the Organization of American States (OAS), to support the Partnership in Opportunities for Employment through Technology in the Americas (POETA). The program provides technology and work-force skills training to youths and adults with disabilities in Mexico, Guatemala, El Salvador, Honduras, Panama, Colombia, Ecuador, Peru, Venezuela and Argentina. Microsoft will fund 12 new centers and will also support existing centers in eight countries. More than 6,500 people are expected to benefit annually from POETA.

· Computers to Educate in Colombia, a joint effort between the national government and private-sector companies including Microsoft, IBM Corp., HP and 3Com Corp., has provided more than 75,000 donated PCs to nearly 4,000 schools, to affect the lives of more than 46,000 teachers and over one million students from Colombian rural areas. 

United States

· Over the past two years, more than 250,000 students and educators have benefited from U.S Partners in Learning curriculum resources, professional development and access to ICT training resources.

· Michigan recently announced the extension of the Michigan Partners in Learning partnership as Microsoft provides a grant for a proposed online learning experience for high-school students. The project, an online course titled Career Development in a Global Economy, is part of an Internet-based curriculum that will fulfill the State Board of Education-endorsed requirement for high-school students to complete an online learning experience. The course will be offered to Michigan high-school students at the start of the 2006–2007 school year with the purpose of helping provide students with skills necessary for post-secondary education and the workplace. 

· The School of the Future is scheduled to open in September 2006 in West Philadelphia. This holistic approach to school design and development, leveraging Microsoft best practices in the areas of strategic planning, creating culture, hiring and developing great people, efficient operational practices and innovative learning environments, demonstrates the best of public-private partnerships. 

· As part of its ongoing efforts to strengthen the U.S. work force and boost the ability of the nation’s companies to compete in a global economy, Microsoft in February 2006 announced an alliance to help provide training in technology skills to adults. In a two-year alliance with 

the U.S. Department of Labor, One-Stop Career Centers around the country will receive from Microsoft a total of $3.5 million in cash and software, in addition to a donated Digital Literacy training curriculum, to further advance technology skills and training programs. Initially, grants will be made to One-Stop Career Centers in nine cities: Boston and Framingham, Mass.; Pittsburgh and Lancaster, Pa.; Rockledge, Fla.; Sunnyvale, Calif.; Seattle; Chicago; and Beckley, W.Va.

· The Digital Literacy curriculum, launched in February 2006, is a five-course curriculum that provides a foundation of basic computer skills to learners with little or no previous computing experience. The curriculum culminates in a Digital Literacy certificate test, which assesses knowledge across all five courses. People using this curriculum can go on to use Unlimited Potential curriculum and advanced Microsoft® certifications.

· Club Tech is a $100 million program of Microsoft and Boys & Girls Clubs of America to “technology enable” every club by providing software and developing and delivering curriculum, program management, and computer training for staff and club members. The program will integrate technology into every aspect of the organization’s fabric — from the clubs’ overall management to core programs, including educational enhancement, character and leadership development, the arts, and sports and fitness. 

· Club Tech programs are being implemented in the more than 3,700 clubs nationwide, bringing technology access to more than 3.4 million underserved boys and girls. Access to technology will “level the virtual playing field,” providing young people of all ages and circumstances with the same resources and skills to help them perform better in school, and eventually the workplace. Achievements to date include the following: 
· More than 5,800 club professionals have participated in training for technology programs.

· More than 1,000 participants have taken part in online training opportunities.

· Clubs have received more than $61.6 million in software.

· More than 1,800 technology centers have been installed.

· More than 2,000 regional entries were received in the third year of the clubs’ Digital Arts Festivals.

· More than 1,000 professionals have attended the three technology conferences and one National Education & Technology Summit (NETS).
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