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Microsoft Dynamics CRM Online for Outlook Installation Instructions

Microsoft Dynamics CRM Online for Outlook enables access through Outlook to the same data as the Microsoft Dynamics CRM Web client. Microsoft Dynamics CRM Online for Outlook is targeted at users who need access to Microsoft Dynamics CRM data while they are using the familiar Outlook application.

There are two user interfaces for Microsoft Dynamics CRM Online for Outlook:

· Microsoft Dynamics CRM for Outlook. Install this on workstations (including computers shared by several users) that are not used for travel, and have a permanent connection to the local area network (LAN) or the Internet. If a computer is being shared by several users (that is, each user has a separate logon account and is a valid Microsoft Dynamics CRM user), Microsoft Dynamics CRM Online for Outlook must be configured, by running the Configuration Wizard for each user.

· Microsoft Dynamics CRM for Outlook with Offline Access. Install this on computers for users who travel or are not always connected to the LAN. With Microsoft Dynamics CRM for Outlook with Offline Access, users who require offline support while they work in the field will still have access to their customer data. Microsoft Dynamics CRM for Outlook with Offline Access can only be configured for one user per compter.

Note

For information about the latest Microsoft Dynamics CRM Online for Outlook feataures and how to plan deployments see the Microsoft Dynamics CRM 4.0 Planning Guide that is included in the Microsoft Dynamics CRM 4.0 Implementation Guide (http://go.microsoft.com/fwlink/?LinkID=131228).

Microsoft Dynamics CRM Online for Outlook hardware requirements

The following table lists the minimum and recommended hardware requirements for Microsoft Dynamics CRM Online for Outlook. 

	Component
	Minimum
	Recommended

	Processor
	Intel Pentium III 750-MHz CPU, or comparable
	Dual-core 1.8-GHz CPU or higher

	Memory
	1-GB RAM
	2-GB RAM or more

	Hard disk
	Up to 500 MB of available hard disk space
	Up to 500 MB of available hard disk space


Microsoft Dynamics CRM Online for Outlook software requirements

Microsoft Dynamics CRM Online for Outlook works the way that you do by providing a seamless combination of Microsoft Dynamics CRM features in the familiar Outlook environment. This section lists software and software requirements for Microsoft Dynamics CRM Online for Outlook and Microsoft Dynamics CRM for Outlook with Offline Access.

Important

Unless specified otherwise, Microsoft Dynamics CRM Online for Outlook supports the latest version and service pack (SP) for all supported operating systems.

The information in this section applies to Microsoft Dynamics CRM 4.0 with the November 2009 Service Update, or a later update. Some of this information is different for earlier versions of the product. For details about available updates, see KB article 970458 (http://go.microsoft.com/fwlink/?LinkId=166640).

Any one of the following operating systems is required.

· Windows 7

· Windows Vista

· Windows XP Professional Edition

· Windows XP Professional x64

· Windows XP Tablet PC Edition

Important

· Windows XP Media Center Edition is not supported for installing and running Microsoft Dynamics CRM Online for Outlook.

· Because Microsoft Dynamics CRM for Outlook and Microsoft Dynamics CRM for Outlook with Offline Access are 32-bit applications, they must run in the Windows on Windows (WOW) system when installed on a computer that is running Windows XP Professional x64, Windows Vista x64, or Windows 7 x64.

Microsoft Dynamics CRM Online for Outlook software component prerequisites

The following components must be installed and running on the computer before you run Microsoft Dynamics CRM Online for Outlook Setup:

· Internet Explorer 6 with SP1, Internet Explorer 7, or Internet Explorer 8

· Microsoft Office 2003 SP3 or 2007 Microsoft Office system SP2

· Indexing Service (recommended for Microsoft Dynamics CRM for Outlook with Offline Access)

Important

Microsoft Office XP and Microsoft Outlook 2000 versions are not supported for installing and running Microsoft Dynamics CRM Online for Outlook.

Before you run the Configuration Wizard to configure Microsoft Dynamics CRM Online for Outlook, a Microsoft Office Outlook profile must exist for the user. Therefore, Outlook must be run at least one time to create the user's Outlook profile.

If the following components are missing, they will be installed by Microsoft Dynamics CRM Online for Outlook Setup:

· .NET Framework 3.5 SP1

· MS Chart Controls for .NET Framework 3.5

· Windows Installer (MSI) 4.5

· SQL Server 2005 Express Edition SP3 (Microsoft Dynamics CRM for Outlook with Offline Access only)

· Microsoft Report Viewer Redistributable 2005

· Microsoft Visual C++ Redistributable 9.0

Installing on a computer that does not have Microsoft Dynamics CRM Online for Outlook installed

At the start of the Microsoft Dynamics CRM Online for Outlook installation, you will be given the choice of which client to install. Microsoft Dynamics CRM Online for Outlook resides in Outlook for its main application interface, and is available from the Outlook shortcut bars and folder navigation in the main window of Outlook. Installing Microsoft Dynamics CRM Online for Outlook creates a toolbar in Outlook and a folder in the user's mailbox folder structure.

Important

Do not install Microsoft Dynamics CRM Online for Outlook and Microsoft Dynamics CRM for Outlook with Offline Access on the same computer.

· You must complete the following steps before you can run Microsoft Dynamics CRM Online for Outlook:

1. Install Microsoft Dynamics CRM Online for Outlook. To complete this step, run SetupClient.exe in the Client folder on the installation media.

2. Configure Microsoft Dynamics CRM Online for Outlook. To complete this, run the Configuration Wizard.

Note

The Configuration Wizard starts automatically the first time you run Outlook after you install Microsoft Dynamics CRM Online for Outlook.

3. Configure user e-mail settings. To complete this step, you configure the incoming and outgoing options on the User form in the Microsoft Dynamics CRM Web application. By default, Microsoft Dynamics CRM for Outlook is selected for both incoming and outgoing e-mail messages. In addition, you should verify the tracking options. By default, only e-mail messages in response to a Microsoft Dynamics CRM Online generated e-mail message are tracked. For more information about these settings, see the Microsoft Dynamics CRM Help.

Step 1: Install Microsoft Dynamics CRM Online for Outlook

Use this procedure to install Microsoft Dynamics CRM Online for Outlook.

Notes

Running Microsoft Dynamics CRM Online for Outlook on a computer that is running Exchange Server is not supported.

The information in this section applies to Microsoft Dynamics CRM 4.0 with the November 2009 Service Update, or a later update. Some of this information is different for earlier versions of the product. For details about available updates, see KB article 970458 (http://go.microsoft.com/fwlink/?LinkId=166640).

· To install Microsoft Dynamics CRM Online for Outlook, follow these steps:

4. Meet the Microsoft Dynamics CRM Online for Outlook requirements specified in this document

5. Make sure that all Microsoft Office security updates are installed. To verify, visit Microsoft Update (http://go.microsoft.com/fwlink/?LinkId=165705).

6. Log on to the computer as a user who has Local Administrator privileges.

7. Double-click SetupClient.exe, which is located with the installation files in the following folder:

Drive:\Client\

8. On the initial Setup page, select whether you want to update the installation files. We recommend that if updates are available, you let the setup program download the latest version. To do this, click Update installation files, wait until the update process is complete, and then click Next.

9. Click either Install Microsoft Dynamics CRM for Outlook (Recommended) or Install Microsoft Dynamics CRM for Outlook with Offline Access (Advanced).

10. On the License Agreement page, review the information and, if you accept the license agreement, select I accept this license agreement, and then click I Accept.

The program features are installed and a progress indicator is displayed.

11. On the Microsoft Dynamics CRM for Outlook Setup Completion page, click Close.

Step 2: Configure Microsoft Dynamics CRM Online for Outlook

After Microsoft Dynamics CRM Online for Outlook is installed, it must be configured. When you restart Outlook after you have installed Microsoft Dynamics CRM Online for Outlook, the Configuration Wizard starts automatically.

Notes

If you do not want to configure Microsoft Dynamics CRM Online for Outlook immediately after you install it, you can click Cancel on the Configuration Wizard Welcome page. A Configure Microsoft Dynamics CRM for Outlook will then appear on the Outlook toolbar and will remain there until you configure Microsoft Dynamics CRM Online for Outlook.

To run the Configuration Wizard manually after Microsoft Dynamics CRM Online for Outlook is configured, click Start, point to All Programs, point to Microsoft Dynamics CRM, and then click Configuration Wizard.

The Help Us Improve the Customer Experience page has been removed from the Configuration Wizard. By default, the Customer Experience Improvement Program feature is turned off. To enable participation in this program, In Microsoft Dynamics CRM for Outlook go to the CRM Options, select the Privacy tab, and for Participate in Customer Experience Improvement Program, select the "Yes I am willing to participate anonymously in the Customer Experience Improvement Program" check box.

The information in this section applies to Microsoft Dynamics CRM 4.0 with the November 2009 Service Update, or a later update. Some of this information is different for earlier versions of the product. For details about available updates, see KB article 970458 (http://go.microsoft.com/fwlink/?LinkId=166640).

· To configure Microsoft Dynamics CRM Online for Outlook, follow these steps:

12. On the Welcome page, click Next.

13. Enter your user name and password.

14. On the Select where you want to sign in to Microsoft Dynamics CRM page, select the organization that you want to connect to, and then click Next.

15. On the Configuration Complete page, click Finish. If you encounter a problem during this procedure, click View the log file to review information about the configuration.

Step 3: Configure user e-mail settings

The E-mail Router is not required to send and receive Microsoft Dynamics CRM Online e-mail messages. Instead of using the E-mail Router, you can use Microsoft Dynamics CRM Online for Outlook to perform the following tasks:

· Deliver received e-mail messages to Microsoft Dynamics CRM Online.

· Send e-mail messages that are generated from Microsoft Dynamics CRM Online.

User and queue e-mail configuration

The e-mail messaging incoming and outgoing settings can be different for each user or queue. These incoming and outgoing options are configured on the User form. To open a user form, in the navigation pane, click Settings. Under Settings, click Administration. In the Administration area click Users, and then double-click the user that you want.

Note

By default, Microsoft Dynamics CRM sets both the incoming e-mail server type and the outgoing e-mail server type to Microsoft Dynamics CRM for Outlook. For more information about these types, see the following sections.

Incoming e-mail messaging options

The incoming e-mail configurations that can be used when a user or a queue receives Microsoft Dynamics CRM e-mail messages are as follows:

· None. Use this option for users or queues that do not use Microsoft Dynamics CRM to send e-mail messages.

· Microsoft Dynamics CRM for Outlook. This option requires that Outlook be installed on the user's computer. This option does not require the E-mail Router component. However, to process Microsoft Dynamics CRM e-mail messages, Outlook must be running.

· Forward Mailbox. To use this option, you must install the E-mail Router. This option requires a "sink" mailbox, which must be created by the administrator. The E-mail Router processes e-mail messages that are forwarded to this mailbox. Although this option does not require users to run Outlook, it does require that a server-side rule be deployed for the user. If you are using Exchange Server to process incoming e-mail messages, you can deploy the rule by using the Rule Deployment Wizard.

· E-mail Router. This option delivers Microsoft Dynamics CRM e-mail messages directly to Microsoft Dynamics CRM, without the need of a forward mailbox. The e-mail system that is used to process messages can be Microsoft Exchange Server 2003, Exchange Server 2007, or a POP3-compliant server.

Outgoing e-mail messaging options

The possible outgoing e-mail configurations that can be used when users, or queues, send Microsoft Dynamics CRM e-mail messages are as follows:

None. Use this option for users or queues that do not use Microsoft Dynamics CRM to send e-mail messages.

Microsoft Dynamics CRM for Outlook. This option requires that Outlook be installed on the user's computer. This option does not require the E-mail Router component.

E-mail Router. This option sends Microsoft Dynamics CRM e-mail messages by using the E-mail Router component. The e-mail system must be SMTP compliant. The E-mail Router can be installed on an SMTP server, or on a different computer that has a connection to an SMTP server.

Uninstall or repair Microsoft Dynamics CRM Online for Outlook

Note

The following procedure must be completed while you are logged on to the client computer as the user who originally installed Microsoft Dynamics CRM Online for Outlook.

· To remove (uninstall) or repair the Microsoft Dynamics CRM Online for Outlook, follow these steps:

16. Open Control Panel, and then double-click Add or Remove Programs (Programs and Features in Windows Vista).

17. Select Microsoft Dynamics CRM Online for Outlook, and then click Change.

18. On the Microsoft Dynamics CRM for Outlook Maintenance page, select Uninstall to remove the application, and then click Uninstall. To repair the application, select Repair, and then click Next. Follow the instructions that are on the screen.

19. If you are removing the application, delete the Microsoft Dynamics CRM folder that is located at SystemDrive:\Program Files\Microsoft Dynamics CRM.

Note

Uninstalling Microsoft Dynamics CRM Online for Outlook may require you to restart the computer.
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