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Xbox 360 Universal Media Remote

INTRODUCTION

Thanks for choosing the Xbox 360 Universal Media Remote for
the Xbox 360® video game and entertainment system. Your
remote lets you control your TV and Xbox 360 DVD and CD
playback, Windows Media Centre-based technology, and the
Xbox Dashboard with one slick, stylish remote. The Universal
Media Remote features:

» Ergonomic design with backlit buttons.

» Extensive and easy to use code library.

« Integrated Microsoft Windows Media Centre controls.

« The Xbox Guide button and A, B, X, and Y buttons for easy
access to the Xbox Dashboard.

To enhance your wireless experience, consider adding an

Xbox 360 Wireless Networking Adapter and Xbox 360 Wireless
Controller. For a superior media experience with high-definition
TVs, check out the full line of Xbox 360 AV cables for the one that
takes maximum advantage of your AV setup.

A WARNING

Before using this product, read this manual and the Xbox 360
console manuals for important safety and health information.
Keep all manuals for future reference. For replacement
manuals, visit www.xbox.com/support.

The limited warranty covering this product is contained in the Xbox 360
console manual and is available online at www.xbox.com/support.

ADisposabIe Battery Safety

Improper use of batteries may result in battery fluid leakage, overheating or

explosion. Released battery fluid is corrosive and may be toxic. It can cause skin and

eye burns, and is harmful if swallowed. To reduce the risk of injury:

+ Keep batteries out of reach of children.

« Do not heat, open, puncture, mutilate, or dispose of batteries in fire.

« Do not mix new and old batteries or batteries of different types (for example,
carbon-zinc and alkaline batteries).

» Remove batteries if they are worn out or before putting away for an extended

period of time.

If a battery leaks, remove all batteries, taking care to keep the leaked fluid from

touching your skin or clothes. If fluid from the battery comes in contact with skin

or clothes, immediately wash the skin with water. Before inserting new batteries,

thoroughly clean the battery compartment with a damp paper towel, or follow the

battery manufacturer’s cleaning recommendations.

» Dispose of old, depleted, or leaking batteries in accordance with the battery
manufacturer’s instructions and local and national disposal regulations.

Insert batteries in accordance with the following instructions.

SET-UP YOUR UNIVERSAL MEDIA REMOTE

Insert Batteries

To insert batteries into the remote control:

1 Remove the remote battery cover.

2 Insert two new AA (LR6) batteries as shown on the underside of the remote battery
cover. For best performance, AA rechargeable batteries are not recommended.

3 Replace the remote battery cover.

Programme the Universal Media Remote for Your TV

Before your remote can work with your TV, you need to programme it for use with your

particular brand of TV. There are two ways of programming your remote: manually

entering your TV code or scanning to find your TV code.

The code list at the end of this manual covers many popular TVs. For the latest list of TV
library codes, go to www.xbox.com/support.

NOTE
After 30 seconds of inactivity, the remote will exit the screen. Pressing any button other
than 0-9 or CH/PG returns the remote to its original settings.

To enter a TV code:

1 Turn on your TV and point the remote towards it.

2 Press and hold the TV and OK buttons simultaneously for two seconds. All of the

buttons on the media remote will then light up for two seconds, after which only the

numeric TV buttons (1-12) will stay on.

Enter the code for your TV.

4 Press the TV button again to save the code and exit. All of the buttons on the remote
will blink three times to confirm your selection.

To scan for a TV code:

1 Turn on your TV and point the remote towards it.

2 Press and hold the TV and OK buttons simultaneously for two seconds. All of the
buttons on the remote will then light for two seconds, after which only the numeric
TV buttons (1-12) will remain lit.

3 Press the CH/PG button to send a series of off commands to your TV. Repeat until the
TV turns off.

NOTE
Give your TV enough time to respond to the off command after each button press.
Some TVs take more time to react to off commands than others.

4 Press the TV button to save the code and exit. All buttons on the remote will blink
three times to confirm the code.

NOTE

If, after setting the TV code, you find that the remote is not functional or has incomplete

or inaccurate functionality, try a different code for your TV manufacturer or scan for

another code. To scan for another code after the TV turns off in step 3, turn on the TV

then continue to press CH/PG for other codes prior to proceeding to step 4.

The Xbox 360 Universal Media Remote works only with TVs and the Xbox 360 console. It
does not control VCRs, DVRs, DVD players, or audio equipment.
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USING THE UNIVERSAL MEDIA REMOTE

Your remote operates like any TV remote. It also includes controls for your Xbox 360
console and a button that gives you immediate access to a connected PC with
Windows Media Centre-based technology.

Controller Buttons

Your remote is equipped with the Xbox Guide button and the A, B, X and Y buttons. You
can use these, along with the OK button, to move around and control the Xbox Guide and
the Xbox Dashboard on your Xbox 360 console, just as you would with your controller.
Windows Media Centre Start Button

The Windows Media Centre Start button lets you access a Windows Media Centre-based PC
through your Xbox 360 console. If you are set up to use Windows Media Centre on your

Xbox 360 console, pressing the button will take you to the Media area of the Xbox Dashboard.
If you are not yet set up to use Windows Media Centre on your console, pressing the
button will start the Windows Media Centre set-up wizard.

The Windows Media Centre button will also turn on the console if it is off.

CLEAN YOUR REMOTE

Clean only with a dry or slightly damp cloth. Using cleaning solutions or attempting to
clean connectors may damage your remote.

TROUBLESHOOTING

If you encounter problems, try the possible solutions indicated below.

DVD Features Don’t Work

Some DVDs may not support all of the Xbox 360 DVD playback features, such as
subtitles, multilingual audio tracks, multiple viewing angles and slow-motion play. For
more information on supported features, see the DVD producer’s documentation. In rare
instances, certain DVDs may not operate properly. This is primarily due to variations in
the manufacturing process or the software encoding of the DVD video software.

Video or Sound Is Poor or Not Working
Make sure your AV cable is properly connected. For setup and AV troubleshooting
information, see the Xbox 360 Setup manual or your AV cable instructions.

Buttons Don’t Work

Make sure the batteries are still fresh by testing the remote with new batteries. Try removing
the batteries from the remote, pressing all buttons twice, and then replacing the batteries.

If individual buttons don't work, follow the instructions for cleaning your remote.

Poor Performance with the Xbox 360 Console

« Make sure that your remote is fully charged.

« Point the remote directly at the console.

« Check for interference from other devices that transmit or receive radio signals.

« Make sure that you're using the remote within 30 feet of the console.

+ Close drapes and blinds during daylight hours to minimise ambient infrared.

IF YOU NEED MORE HELP

For answers to common questions, troubleshooting steps, and Xbox Customer Support
contact information, visit www.xbox.com/support.

Do not take your Xbox 360 console or its accessories to your retailer for repair. Please
visit www.xbox.com/support for troubleshooting and service information.

A Do Not Attempt Repairs

Do not attempt to take apart, service or modify the Xbox 360 console, power supply
or its accessories in any way. Doing so could present the risk of serious injury or death
from electric shock or fire, and for safety reasons it will void your warranty.

DISPOSAL OF WASTE BATTERIES AND ELECTRICAL & ELECTRONIC EQUIPMENT
This symbol on the product or its batteries or its packaging means that this
E product and any batteries it contains must not be disposed of with your
household waste. Instead, it is your responsibility to hand this over to an
mmmm applicable collection point for the recycling of batteries and electrical and
electronic equipment. This separate collection and recycling will help to conserve natural
resources and prevent potential negative consequences for human health and the
environment due to the possible presence of hazardous substances in batteries and
electrical and electronic equipment, which could be caused by inappropriate disposal. For
more information about where to drop off your batteries and electrical and electronic
waste, please contact your local city/municipality office, your household waste disposal
service, or the shop where you purchased this product.

This product contains alkaline batteries.

This product is for use with NRTL-listed (UL, CSA, ETL, etc.) and/or IEC/EN 60950
compliant (CE marked) Information Technology equipment.

A
L‘: Waste batteries, please recycle.

FOR CUSTOMERS IN TAIWAN

Product Information

Product name: Xbox 360 Universal Media Remote

Model no.: Universal Media Remote

Designated voltage: 3 VDC

Country of origin: China

Manufacturer name: Microsoft Corporation

Importer name: Synnex Technology International

Importer’s Address: 4th Fl. 75, Section 3, Min-Sheng E. Rd., Taipei 104
Importer’s number: (02) 2506-3320

COPYRIGHT

Information in this document, including URL and other Internet Web site references, is subject to change
without notice. Unless otherwise noted, the example companies, organisations, products, domain names,
e-mail addresses, logos, people, places and events depicted herein are fictitious, and no association with an
real company, organisation, product, domain name, e-mail address, logo, person, place or event is intende

or should be inferred. Complying with all applicable copyright laws is the responsibility of the user. Without
limiting the rights under copyright, no part of this document ma?/ be reproduced, stored in or introduced into
a retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying,
recording, or otherwise), or for any purpose, without the express written permission of Microsoft Corporation.

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights
covering subject matter in this document. Except as expressly provided in any written license agreement from
Microsoft, the furnishing of this document does not give you any license to these patents, trademarks,
copyrights, or other intellectual property.

© 2011 Microsoft Corporation. All rights reserved.

Microsoft, Windows, Windows Media, Xbox, Xbox 360, Xbox LIVE, the Xbox logos, and the Xbox LIVE logo are
trademarks of the Microsoft group of companies.
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