Microsoft Higher Education
Voluntary Distribution Program

FAQ for Institutions
Why do I need these CDs?

You don’t; the most efficient and effective way to secure your students’ computers is for them to follow the guidance at http://www.microsoft.com/protect, and have them retrieve the latest updates from http://windowsupdate.microsoft.com after they have antivirus and firewall protection installed and running.  These CDs are being made available to assist schools in lowering the wide area network bandwidth required during the back-to-school period.  By distributing these CDs to your students and helping install them on their computers, your students will be able to complete the 3 critical steps to Protecting Your PC (PYPC).  
For more information on PYPC, visit http://www.microsoft.com/protect
How can I get Windows XP SP2 (also known as Windows XP SP2 with Advanced Security Technologies) today?

You can download Windows XP SP2 to redistribute to computers that you are licensed for at http://msdn.microsoft.com/security/productinfo/XPSP2/default.aspx. 

To update your personal computer now, go to http://windowsupdate.microsoft.com. 
How do I get started ordering the CDs?

Go to http://www.microsoft.com/education/hevdp.aspx and download the HEVD CD Distribution Guide.  This document includes specific instructions, the Redistribution Agreement, and a CD order form template.
How do I get changes made to the redistribution agreement?

Due to the limited time available to ensure all schools who want to participate are processed as quickly as possible, we will not be able to accommodate changes to the redistribution agreement.
What CDs are available to me through this redistribution program?

Microsoft Windows XP Service Pack 2 with Advance Security Technologies – Microsoft will provide copies of this CD at no cost, on a 1:50 CD to student ratio.  This ratio is based on the expectation that approximately 50% of the student body will be using Windows XP, and our effort to provide a ratio of 1:25 Windows XP users.  This allotment of CDs will be available on a first-come, first-serve basis until the available inventory of CDs has been depleted.


90-day-free McAfee VirusScan & McAfee Personal Firewall Plus subscription CD – McAfee is making available their personal antivirus and firewall CD for non-XP users on the same ratio of students to CDs.  As with the XP SP2 CDs, this allotment will be available on a first-come, first-serve basis until the available inventory of CDs has been depleted.
When will I receive the CDs?

CDs provided by Microsoft and McAfee at no cost will be shipped within 5 business days of receipt of your order form via fax (and Redistribution Agreement if applicable).  Additional orders for CDs will be shipped within 12 business days of order form receipt.  Estimated transit time from shipment to receipt is 5-10  business days.
How much do the CDs cost?

The first allotment of CDs, estimated to be 1 CD for every 25 students (50% Microsoft Windows XP SP2; 50% McAfee 90-day-free trial CD), will be delivered at no cost to the school.

Orders for additional CDs may be made at a cost of $0.34 per CD.
How many additional CDs can I order?

The minimum order quantity for additional CDs is 250 Windows XP SP2 CDs or McAfee 90-day-free trial CDs.

CD orders cannot exceed the number of enrolled students.

There is also no limit to the number of times you may place additional orders, so long as all orders are received no later than November 14, 2004.

Can I copy the CDs?

You may copy Microsoft media according to the terms of an applicable EULA or other agreement for use on your internal, school-owned computers that have valid licenses.

However, duplication of the CDs for distribution to students is a violation of the rights granted in your licenses and other agreements.
Why can’t I make my own update CDs for my students?

Microsoft signs legal agreements with Authorized Replicators to produce the media used to distribute our software.  This is done to protect our intellectual property and the integrity of the software so we can ensure our users can trust that it will not damage their computers.
Can my faculty and staff use these CDs?

Yes.  There is no restriction on who may receive or use the CDs.  Additionally, the CDs may be re-used for updating multiple computers.
Why limit this program to 90 days since it is a continuous need?

We’ve worked to extend the period of this program through the 2004-2005 school year – through June 30, 2005.  At that time, or sooner, we expect to have a more complete response to the patching needs of our education customers.
Do I need to order both the XP SP2 CD and the McAfee CD?

You are not required to order or request either of these CDs.  Students may use Windows Update online (http://windowsupdate.microsoft.com), or order a free update CD themselves from the Microsoft web site beginning August 25.  However, in order to promote the Protect Your PC steps to ensuring your students’ computers before they log onto the campus network, you may order these CDs.  The XP SP2 CD is for students using Windows XP.  The McAfee CD will protect non-XP students so that they may then connect to the campus network and download the update for their computer.
Can I order Windows XP SP2 CDs from my authorized education reseller (AER)?

No.  Schools who order their volume license media through AERs will be able to order the updated version of Windows XP with SP2 as a complete product, as they do the other products they purchase through the Campus Agreement with Student Option.  This integrated/updated version of Windows XP is expected to be available through Arvato in October 2004.
Can I host these updates on the university’s computer allow students to download them?

Student machines included under a Campus Agreement with Student Option may do this.
Is there any other way to get my students’ computers updated?

Yes.  Windows Update and enabling Automatic Update is the best way to keep your students’ computers updated.
How will Automatic Update impact my computers?

For information about Automatic Update please visit http://www.microsoft.com/technet/prodtechnol/winxppro/maintain/xpmanaged/28_xpupd.mspx.
Does Windows XP SP2 install automatically using Automatic Update?

Yes.  Please see http://www.microsoft.com/protect for instructions on enabling Automatic Update to receive XP SP2 with Advanced Security Technologies automatically.
Can I use Software Update Service (SUS) or Microsoft SMS to update my school’s computers?

SUS does not require any additional licensing beyond that which is required to access the server on which SUS is running. In other words, as long as the user has a valid license to access the server—through Windows 2000 Server, Windows Server 2003, or Windows Small Business Server 2003—all licensing requirements for SUS have been met.  SMS in addition to the access license for the server requires a SMS Client Access License for clients that will access the SMS server(s).

Can my faculty and staff use the 90-day-free McAfee VirusScan & McAfee Personal Firewall Plus subscription CD?

Yes.  There is no limitation on your distribution and use of this CD by your faculty, staff and students.
We are a K-12 School. Is this program available to us?  

Yes, but on a modified basis.  Please email btshelp@microsoft.com to request more information. 

Can I continue to distribute the CDs after 90 days?

Microsoft has worked to extend this program from the original redistribution date of November 29, 2004.  HEVDP agreement holds may now distribute CDs to students until July 15, 2005.  After this date, and wherever possible prior to this date, your students should be encouraged to use Windows Update (and enable Automatic Update) in order to ensure their computers are continuously updated with the latest security updates.
Where can I get help?

Web: http://www.microsoft.com/education/hevdp.aspx

Email: btshelp@microsoft.com
