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	Shobha Asar Enhances Business Productivity and Improves Security of Customer Data


	
	
	
	

	
	
	
	“Microsoft Windows Small Business Server helped us create an IT infrastructure that fit our requirements and budget without sacrificing on functionality and features.”

Siddharth Asar, Director, Shobha Asar 



Business needs


Started twenty-three years ago in Mumbai by a designer of the same name, Shobha Asar today counts amongst its clientele, virtually the who-is-who of the country’s rich and elite.
The firm already had a very rudimentary IT setup in place. In order to define the system, management divided the IT requirements into two components– business process related and infrastructure related. One of the issues that the firm already faced was in data backup. Backup files tended to get corrupted often, leading to the embarrassing situation of having to call back clients to get order information from them. They further divided the business itself into three basic elements -- retail store and customer management, inventory management and manufacturing management. It was also very clear that the time and effort that was to be spent in managing the technology infrastructure had to be minimal.
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Solution

This led Asar to choose Microsoft Windows Small Business Server 2003 as the IT platform for the organization. A Windows Small Business Server 2003 implementation comprising of Windows Server 2003, Exchange Server 2003, ISA Server 2000 and Outlook 2003 was done on an IBM x205 Server platform.
The jewelry business process is managed by a custom built application, made specifically for the firm. It is deployed on top of Windows Small Business Server 2003 and integrated with Tally Enterprise edition, which is used for financial management. ISA Server was chosen to provide the demanding security requirements. Security of data was further enhanced with role-based security, with access control up to the folder level, deployed on Windows Server 2003 using the Active Directory. Exchange Server was chosen as the platform to deliver the messaging experience that the firm wanted for its employees. Outlook 2003 was chosen as the messaging front end.
Benefits

· Easy to manage 

· Enhanced Security
· Better collaboration
· Seamless implementation



Customer: Shobha Asar


Country: India


Industry: Professional Services


Partner:  Magnamious Systems  Private Limited





Customer Profile


Shobha Asar is a leading jewelry designer in India, catering to an exclusive, high net worth client base. During 2003, the firm had increased its employee count from 23 to 180.





Software and Services


Microsoft Small Business Server 2003


Microsoft Windows Server 2003


ISA Server 2000


Exchange Server 2003


Outlook 2003


Desktop


Windows XP Professional 


Microsoft Office XP Professional 





Hardware


IBM X205 Server


For more information about other Microsoft customer successes, please visit: � HYPERLINK "http://www.microsoft.com/india/casestudies/" ��www.microsoft.com/india/casestudies/� 
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