[image: image5.png]Microsoft | Volume Licensing





	[image: image1.png]Micresoft | \Volume Licensing





	[image: image2.png]




	
	                                             July, 2005   

	[image: image3.png]Licensing Update

Licensing and Financing Information from Microsoft




New Software Distribution Process in Volume Licensing

[image: image4.jpg]



New OS Distribution
To help customers avoid inadvertent noncompliance with their Volume Licensing agreements, Microsoft will be removing the full Windows desktop operating system (OS) software bits from the Volume Licensing Welcome and Comprehensive Kit CDs

Volume Licensing Updates

New set of education-specific Office tools
Microsoft is offering a new set of education-specific Office tools called Learning Essentials for Microsoft Office to new and existing academic volume licensing customers.
 New Software Available in Academic Volume Licensing
Microsoft Student 2006 is a comprehensive set of essential homework tools for middle- and high-school students designed to help them achieve academic success.  This offering is available to academic volume license customers beginning August 2005
 .  
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New for Academic Volume Licensing Customers - Learning Essentials for Microsoft® Office

· Geography:  Worldwide

· Programs:    Academic Open, Academic Select, Campus Agreement and School Agreement

Summary
Microsoft is offering a new set of education-specific Microsoft® Office tools called Learning Essentials for Microsoft Office to new and existing academic volume licensing customers.  Learning Essentials is available at no additional cost with academic Office licenses.  For details regarding fulfillment, please see the “Availability of Media” section in this article.

These new academic tools, offered via the fulfillment SKU, Office Disk Kit with Learning Essentials, will be available beginning July 2005.  Academic customers who order or already have acquired licenses for Microsoft Office can download or receive CDs for the new fulfillment SKU, which includes Office and the Learning Essentials media.
Details
Learning Essentials for Microsoft Office is one of several upcoming customized product offerings for academic volume license customers to enhance teaching and learning.  Information about Microsoft Student 2006 and Microsoft Encarta® Academic Online will be provided in separate communications. 

Learning Essentials for Microsoft Office gives students and teachers a custom-designed interface with curriculum-based templates and toolbars for Microsoft Word, PowerPoint® and Excel® plus academic tutorials from leading education publishers.  
Features

· A task-based Student Center and Educator Center interface 

· Toolbars to help students and educators find useful Office tools

· Templates with Project Assistance panes to help students start and complete assignments and help teachers create teaching materials or implement teaching strategies

· Curriculum-based tutorials from education publishers that coach students on academic concepts and provide teachers best practices and professional development

· Microsoft Producer

Eligible Programs 

· Campus Agreement and School Agreement

· Academic Select

· Academic Open

Eligible Products: 

· All academic volume license customers who license Microsoft Office Standard 2003 for Windows, Microsoft Office Professional Enterprise 2003 for Windows

· All academic volume license customers who have licenses for any of the editions of Office XP are also eligible for Learning Essentials for Microsoft Office.

· Applicable Language offerings:
· English (available July 2005)

· Brazilian Portuguese, Dutch, International English, French, German, Italian, Spanish, Swedish (August 2005)

· Arabic, Finnish, Norwegian, Russian, (September 2005)

· Simplified Chinese, Japanese, Korean (to be scheduled)

Please note:  The Office English Disk Kit with Learning Essentials includes both North American English and International English Learning Essentials media.  Academic customers can select the media most suited to their location.  Only one language version of Learning Essentials can be installed at a time.
Availability of Media: 

Based on their Academic licensing agreement, academic customers can receive Learning Essentials for Microsoft Office media on CD or as a download as follows:

	New Customers
	Order
	Fulfillment 

	Academic Open
	Microsoft Office Standard 2003 for Windows or Microsoft Office Professional Enterprise 2003 for Windows licenses


	Order appropriate language of Office Disk Kit with Learning Essentials for cost of media 

	Academic Select
	Microsoft Office Standard 2003 for Windows or Microsoft Office Professional Enterprise 2003 for Windows licenses
	Download appropriate language from Microsoft Volume Licensing Services (MVLS) Web site or order Office Disk Kit with Learning Essentials for cost of media



	Campus and School Agreement
	Microsoft Office Standard 2003 for Windows or Microsoft Office Professional Enterprise 2003 for Windows licenses
	Download appropriate language from Microsoft Volume Licensing Services (MVLS) Web site or install from Office Disk Kit with Learning Essentials included in  Campus or School Agreement media kit


	Existing Customers
	With Licenses For
	Fulfillment 

	Academic Open
	Microsoft Office Standard 2003 for Windows or Microsoft Office Professional Enterprise 2003 for Windows licenses
All editions of Office XP 

	Order appropriate language of Office Disk Kit with Learning Essentials for cost of media 

	Academic Select
	Microsoft Office Standard 2003 for Windows or Microsoft Office Professional Enterprise 2003 for Windows licenses
All editions of Office XP 
	Download appropriate language from Microsoft Volume Licensing Services (MVLS) Web site or order Office Disk Kit with Learning Essentials for cost of media



	Campus and School Agreement
	Microsoft Office Standard 2003 for Windows or Microsoft Office Professional Enterprise 2003 for Windows licenses
All editions of Office XP 
	Download appropriate language from Microsoft Volume Licensing Services (MVLS) Web site or install from Office Disk Kit with Learning Essentials included in  Campus or School Agreement media kit


New for Academic Volume Licensing Customers - Microsoft Student 2006
· Geography:  Worldwide

· Programs:    Academic Open, Academic Select, Campus Agreement and School Agreement
Summary
Microsoft Student 2006 is a comprehensive set of essential homework tools for middle- and high-school students designed to help them achieve academic success.  This offering is available to academic volume license customers beginning August 2005.  Microsoft Student 2006 will also be available as a retail SKU for purchase through retail outlets for students to use at home.  

Details
Microsoft Student 2006 includes productivity tools, trusted digital reference content, new Graphing Calculator software and tools to cut through the clutter of online searching.  Microsoft Student 2006 is one of several upcoming product offerings especially designed for academic customers.  Information about Learning Essentials for Microsoft Office and Microsoft Encarta Academic Online will be provided in separate communications   
Features
Learning Essentials for Students:  Provides tools, templates and tutorials for the applications students use most to help students create high quality reports and presentations using Microsoft Office XP or Microsoft Office 2003.  (These student tools also are included in Learning Essentials for Microsoft Office. Please note that the educator tools that are part of Learning Essentials for Microsoft Office are not included as part of Microsoft Student 2006)

· Custom-designed student interface

· Toolbars to help students find helpful Office tools

· Templates for Microsoft Word, Excel and PowerPoint to start assignments

· Curriculum-based tutorials from education publishers 

Graphing Calculator: Full-featured graphing calculator software with full-color display and 2-D and 3-D charting capabilities helps students visualize and solve math and science problems. 
Web Companion:  Provides editorially approved content without launching additional applications when students search for information on the Internet.
Homework Help

· Step-by-step Online Math Homework Help for solving textbook math problems.  (Internet connection required.)

· Book Summaries for classic works of literature.

· Project Quick Starters for starting and completing common school projects

· Book of Quotations from literature, history and popular culture.
Encarta Premium Content with more than 70,000 articles, dictionary, translation dictionaries and thesaurus.  Additional features vary by language.  Please note:  schools also can acquire Encarta Premium content through Microsoft Encarta Premium 2006 and Microsoft Encarta Academic Online subscription service.
Interactive World Atlas with more than 1.8 million interactive map locations
Subscription to Encarta Academic Online service with access to 11 different country versions of Encarta.  

Eligible Programs:
· Campus Agreement and School Agreement

· Academic Select

· Academic Open
Applicable Language Offerings
This offering is available in Dutch, English, International English, French, German, Italian, and Spanish.

Pricing

The following table below provides a quick reference of pricing for stand-alone licenses (“License”) and subscriptions (“SA” or “L/SA” SKUs) for Microsoft Student 2006 at Estimated Retail Prices (ERP).
	 
	Academic Open NL
	Academic Select
	Campus and School Agreement
	Retail FPP

	License
	$29
	$27
	N/A
	$99.95

	Software Assurance
	$17
	$8
	N/A
	N/A

	License/Software Assurance
	$46
	$34
	$5
	N/A


Microsoft Windows XP Professional Upgrade License: New Software Distribution Process in Volume Licensing

· Geography:  Worldwide

· Programs:    All Microsoft Volume Licensing programs
There is currently a misperception that the upgrade license agreements for Microsoft Windows XP Professional provide a full and initial license for the Windows desktop operating system. This is incorrect; the Windows XP Professional upgrade license is for upgrades only. 

To provide clarity and help customers avoid inadvertent noncompliance with their Volume Licensing agreements, Microsoft will be removing the full Windows desktop operating system (OS) software bits from the Volume Licensing Welcome and Comprehensive Kit CDs. Beginning in October 2005, the full Windows OS bits will be replaced with Windows OS upgrade software bits. Customers will then be able to choose from the following ways to obtain the full desktop OS software bits:

· Download the software bits from the Microsoft Volume Licensing Services Web Site (MVLS)
· Order a CD from your reseller

The Volume Licensing agreement and the Windows XP Professional upgrade license product use rights will not change. Customers will still be able to acquire the full Windows operating system software bits via download or by ordering a separate CD.

We understand this is an extra step, but we hope that the reduced risk of noncompliance gives customers peace of mind in knowing their companies are properly licensed. 

Frequently Asked Questions

Q: What specifically is changing about the Volume Licensing Windows desktop upgrade CDs? 

A: Microsoft is removing the full Windows desktop operating system bits from the CDs in the standard Volume Licensing Welcome Kits and Comprehensive Kits. Under the Volume License agreements, customers will now receive CDs that include upgrade bits instead. Full desktop operating system bits will still be available to Enterprise Agreement and Select License customers via download or by ordering a CD.

Q: Why is Microsoft removing the media that includes the full Windows operating system bits from the Welcome and Comprehensive Kits? 

A: We have learned that many people are confused about what is covered under the Volume Licensing agreement and that there is a misperception that Volume Licensing agreements cover the full Windows desktop operating system. Because Volume Licensing Welcome and Comprehensive Kits have included software bits for the full Windows operating system, customers could inadvertently install the full Windows operating system software bits on an unlicensed PC. As a result, customers become noncompliant under their Volume Licensing agreement.

Q: Will there be a fee charged if customers order the Windows desktop OS media that includes the full software bits? 

A: The fee will be the same as that charged for fulfillment CDs today. The Windows XP Professional Upgrade CD, which is included in the initial welcome kit, will be included at no charge. For Select License and Enterprise Agreement customers, the full desktop OS software bits will also be available at no charge via download on the Microsoft Volume Licensing Services Web site.

Q: How does this change affect Open License and Open License Value customers who do not receive a Welcome and Comprehensive Kit?

A: Open License and Open License Value customers may continue to order CDs from their resellers as they do today and will need to specify whether they require the Windows Upgrade software, or the full operating system software. Customers who order the full operating system software will see a “break the seal” agreement whereby they acknowledge they have a qualifying underlying operating system license before installing the software. All Volume License customers must have a qualifying underlying desktop operating system before installing Windows Upgrade software.  

Q: Will the full desktop OS bits be available for download from the eOpen Web site?

A: There is currently no download capability from the eOpen Web site. Open License and Open License Value customers may continue to order CDs as they do today. 

Q: Will this change also affect Microsoft Windows 2000 and earlier versions of the operating system? 

A: Both the Windows XP Professional and the Windows 2000 Professional CDs that contain the full software bits will have a sticker on them to inform customers of restricted use of the full software bits. 

Q: How will this change affect the cross-language and the downgrade rights that Volume Licensing customers currently have? 

A: There will be no change to the downgrade, cross-language, or any other use rights currently offered. The only change is to the process for receiving full bits for the Windows desktop operating system. 

Q: Can customers still perform upgrades and re-imaging on licensed PCs? 

A: Yes, as long as the PCs are properly licensed for an underlying, qualifying desktop operating system. The terms of the Volume Licensing agreement and the Windows XP Professional upgrade license product use rights will not change.

Q: Does this change affect the Public Sector/Academic agreements? 

A: This change will affect all Volume Licensing programs, including Public Sector/Academic. Like other Volume Licensing agreements, the Public Sector/Academic Volume Licensing agreement does not cover the full Windows desktop operating system; it covers upgrades only. 

Q: Does this change also affect other software covered under Volume Licensing agreements, such as Microsoft Office? 

A: No. The full version of Office is available under a Volume Licensing agreement. The Windows desktop operating system is unique in that the full version is not sold under any Volume License agreement. As a result, customers are at risk of noncompliance if they believe their Volume License covers the full Windows operating system.

Q: How can customers obtain a license for the full Windows operating system?

A: There are two ways to obtain a full Windows desktop operating system license: from a PC manufacturer or through a retail version of Full Packaged Product (FPP). Acquiring Windows preinstalled on a PC is the most cost-effective way of obtaining the full Windows desktop operating system license. 

For information on the benefits of genuine Windows software, please visit http://www.microsoft.com/genuine
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