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Change to Post-Expiration Open License Media Availability

· Geography: Worldwide

· Programs:  Open License 
Open License Fulfillment Grace Period 

Effective April 1st, 2005*, Open License customers will have an additional 30-days to order media (D&D kits) after their Open Authorization has ended, given Open License customers do not receive expiration notification (unlike in the Open License Value, Select License, and Enterprise Agreement programs). 

· License only customers can order the specific version of media: 

· Software Assurance customers can order new version of media if the new version is released while the Authorization number was still active.  

· Software Assurance renewal grace period remains 90-days.
Examples
Example 1: Open License authorization expires on December 31, 2004. Customer purchased Software Assurance for Microsoft Office. A new version of Office is released prior to December 31, 2004. 

· The customer may purchase the media for the old or new version of Office until January 30, 2005 

Example 2: Open License authorization expires on December 31, 2004. Customer purchased Software Assurance for Office. A new version of Office is released in January 2005. 

· The customer may purchase the media for the old version of Office until January 30, 2005. 

· The customer may not purchase the media for the new version of Office since it was not released during the time the Authorization number was active 

Example 3: Open License authorization expires December 31, 2004. Customer purchased the License only for Office.  A new version of Office is released prior to December 31, 2004. 

· The customer may purchase the media until January 30, 2005 only for the Licensed version 

FAQ

Q:  What if an Open License customer with Software Assurance did not purchase the media immediately after the new product released, and their authorization number expired? Is the customer no longer entitled to the new version even though it was released while the authorization number was active? 


A:  Open License customers with Software Assurance coverage have a 30-day grace period after the expiration of 
their authorization number to order media, for new versions released during the term of their Open License 
authorization number.   
 
Q:  What if the customer transfers the existing License to their regional office after the Open License authorization number ends? How does the regional office install the product? 

A:  When the customer transfers the License, they must transfer the media as well.  . 
 
Q:  What if the organization splits into two parts after the Open License authorization number ends? 


A:  Open License customers can burn media and create a copy for multiple installations. 
 
Q:  What if the customer lost their disk kit? Are they no longer able to install the product even though they have a License?


A:  Cases of lost or defective media are supported on an exception basis. The same process is used for Select 
License and Enterprise Agreement programs

Q:   What if the customer wants to use their re-imaging right after the Open License authorization expires?


A:   The customer should consider purchasing enough media prior to the expiration of their Open License 
authorization. 
Microsoft® Internet Security Accelerator (ISA) Server 2004 Enterprise Edition: March 2005 Addition to the Volume Licensing Product List
· Geography: Worldwide

· Programs: Enterprise Agreement, Select License, Multi-Year Open License, Open License Value, Open License; Academic: Select License, Open License, and Campus and School Agreements

Note: ISA Server 2004 is available to independent software vendor (ISV) customers in April. The software is not available through full-package product (FPP).

Overview

Microsoft Internet Security Accelerator (ISA) Server 2004 Enterprise Edition is designed for Enterprise customers who need to support larger-scale solutions. The software offers expanded availability, manageability, and scalability compared to ISA Server 2004 Standard Edition.

Details

ISA 2004 Enterprise Edition:

Includes security features that can help customers protect their business information and applications shared over the Internet. 

· Provides support for key business scenarios, including secure remote access to e-mail and internal applications, and support for partners to share data on a corporate network. 

Offers secure connections between branch offices and corporate headquarters, better control over Internet access, and more effective protection against malicious Internet traffic.

The main differences between ISA Server 2004 Standard Edition and ISA Server 2004 Enterprise Edition include:

· Centralized management: Customers can manage arrays and their member servers from a single, centralized location. 

· Granular administrator control: The enterprise administrator has granular control over policy throughout the enterprise, including the level of policy authority granted to array administrators. 

· Storage and retrieval of cached information: Using Cache Array Routing Protocol (CARP), customers can efficiently manage storing and retrieving cached information for an array of ISA Server computers. 

· Network Load Balancing (NLB): NLB is integrated with ISA Server, and customers can manage it from this server.

· Centralized storage: ISA Server configuration information is stored in the Active Directory® Application Mode (ADAM). 

· Centralized monitoring: With the proper credentials, customers can monitor ISA Server computers from any location.

For more information regarding ISA Server 2004 please visit www.microsoft.com/isaserver.

The Live Communications Server and SQL Server™ teams are announcing an offer for customers to receive SQL Server Standard 2000 per processor licenses at a discounted price. Customers are only eligible if they purchase, or have purchased LCS 2005 Enterprise Edition. Availability for this promotion is December 1, 2004 - June 30, 2005.  
Microsoft® Office® Live Communications Server 2005 and Microsoft® SQL Server™ 2000 - Promotion

Geography: Worldwide

Programs: Enterprise Agreement, Select License*, Multi-Year Open License, Open Value License, Open License*
Note: *All types of customers under the programs such as Academic are eligible to this promotion. Campus and School Agreement customers are currently not eligible.

Summary

The Live Communications Server and SQL Server teams are announcing an offer for customers to receive SQL Server Standard 2000 per processor licenses at a discounted price. Customers are only eligible if they purchase, or have purchased LCS 2005 Enterprise Edition.  

· Eligibility: Any customer who purchases or has rights to LCS 2005 Enterprise Edition

· Availability:  December 1, 2004 - June 30, 2005

· Restrictions:  
· Customers may only acquire up to 2 processor Licenses at the discounted price.

· Only the SQL Server “L” will have the discount. The “L&SA” part number will not have a discount.   

· The promotional SQL Server License may only be used to support the deployment of LCS 2005 Enterprise Edition – it cannot be used for any other purpose

· Pricing: approximately 50% discount of License price, depending on Volume License program level.

FAQ

Q: What is the timing of this promotion?

A: December 1, 2004 through June 30, 2005.

Q: Why are you offering this promotion? 
A: To encourage the uptake of LCS 2005 Enterprise Edition and to ensure that the separate database requirement for LCS 2005 Enterprise Edition, is not a blocker to its sale and adoption.  

Q: How can customers take advantage of this promotion? 

A:  The December pricelist will include new SQL Server promotional part numbers (SKUs). Please look for the following list name:  SQL Server Standard Edition for OLCS 2005 Enterprise Edition and use this SKU to provide your customers with the promotional price.  

Q: What is corresponding disk kit to order? 
A: 228-01265   Microsoft SQL Server Standard Edition 2000 English Disk Kit Microsoft Volume License CD MLF.  

More information on LCS 2005 can be found at: http://www.microsoft.com/office/livecomm/prodinfo/2005preview/
default.mspx
Licensing for Microsoft® Class Server version 4.0
· Geography: Worldwide 

· Programs: Enterprise Agreement, Select License*, Open Value License, Open License*
*Note:  All types of customers under the programs, such as Academic, are eligible to this promotion.
Overview

Effective February 2005, Microsoft has aligned the licensing models for Microsoft Class Server 4.0 to be a "server plus device" licensing model. Class Server 4.0 is now available to corporate customers via Volume Licensing programs.

Details
· Student Access Licenses (SAL) is no longer available for Class Server. SALs have been replaced by User and Device Client Access Licenses (CAL) 

· Only students need to be licensed with a user CAL. Teachers, administrators, and parents are exempt per the Microsoft Volume Licensing Product Use Rights (PUR) document (located at www.microsoft.com/licensing).

· An External Connector for Class Server 4.0 has been added as a new product offering. It is designed for large deployments that can be serviced by quad-proc boxes.

· Class Server 4.0 is now available to Corporate customers via Volume Licensing programs

· There is no Full Package Product for Class Server 4.0. 

Note:  The $0.00 price for the Class Server Student License User CAL on the February and March worldwide Campus 3 and School 3 program pricelists is incorrect.  Orders should be submitted at the correct price of $1.00 USD or equivalent local currency amount.  The correct price will be published effective March 1, 2005, on revised March 2005 price lists that will be available on March 1st.

FAQ

Q: Why is Class Server now available to Corporate Volume Licensing customers as well as Academic?


A: Many corporate customers wanted to purchase Class Server 3.0 for their internal training needs. With the release 
of Class Server 4.0, corporate Volume Licensing customers are able to do.

Q: Why were Student Access Licenses changed to the user and device CAL model? 


A: Student Access Licenses were changed to the user and device CAL model in order to align more closely with 
standard Microsoft Server/Client licensing models. Customers are also provided a choice for what works access 
license works best for their business, school or institution. For customers that have high penetration of technology 
into homes, user CALs are the best choice. For customers that have little computer penetration into homes, or 
choose not to enable home access, device CALs for the computers at a school are the most affordable option.

Q: Why are teachers, administrators, and parents excluded from a user CAL requirement?


A: This decision was made due to the fact most software in the primary and secondary school markets license 
software based on the number of student users. Also, license compliance could be prohibitively complicated without 
this exception. This exception is only applicable to the user CAL, not the device CAL model.

Q: Why was the External Connector license introduced?


A: The External Connector for Class Server 4.0 is designed for large districts that can run 30K or more students on 
one very powerful server. The target customer for an External Connector has 100K students and over.

Q: Why was the Full Package Product (FPP) SKU discontinued?


A: No customers purchased Class Server from a retail outlet in 2003/2004. The FPP SKU added an unnecessary 
expense.

Resources

· For information on Class Server 4.0, see: http://www.microsoft.com/education/ClassServer.aspx 
TechNet Plus Version 2.0 Increases Value to Subscribers

· Geography: Worldwide*
· Eligible Programs: Enterprise Agreement, Select License**, Multi-Year Open License, Open License**

Note: *All types of customers under programs such as Academic are eligible for this promotion. 
          **New pricing and worldwide promotion does not apply to Latin America: Promotion timing and details may differ by regions.
Promotion Details
On November 16, 2004 a set of new offerings were introduced into the TechNet Plus subscription product:

· Software without time limits. Full-version evaluation software that provides more flexibility to TechNet Plus subscribers who try Microsoft products. 

· Complimentary technical support. Two technical support incidents included with each TechNet Plus subscription save you time and money when resolving mission-critical issues.
While TechNet Plus prices have gone up to reflect the new value, we will be extending our current worldwide special pricing promotion in the Retail and Volume Licensing channel through June 30, 2005.

Customers purchasing TechNet Plus in either the Volume License or Retail channel will continue to be able to take advantage of the old pricing in these channels. The current TechNet Plus price list will not change for Volume License and Retail channels until July 1, 2005. 
· Part/SKU numbers: Customers can continue to order the existing part numbers.

· Promotion end date: June 30, 2005
	TechNet Plus 

Pricing (US Dollars)
	Volume License & Retail Pricing

	
	Promotional Pricing

(March 1 – June 30, 2005)

	TechNet Plus Single User (CD/DVD)
	Current Price List 

(no change until July 1, 2005)

	TechNet Plus Single Server (CD/DVD)
	Current Price List 

(no change until July 1, 2005)


Resources

· For more information, please visit http://www.microsoft.com/technet/abouttn/subscriptions/default.mspx.
Software Assurance Customer Solution Case Study: Tube Lines Trains Users on New Desktops without Disruption, Saves £60,000

· Geography: Worldwide
· Programs: Enterprise Agreement, Select License, Multi-Year Open License, Open Value License
Overview

Tube Lines, which manages major sections of the London Underground, needed to move 2,000 desktops to the Microsoft® Windows® XP Professional and Microsoft Office System platform without taking users away from work during training. Tube Lines’ answer is a blended learning solution from Microsoft partner Key Training that includes Microsoft e-learning resources at no extra cost—a benefit of Tube Lines’ participation in the Software Assurance for Volume Licensing program. 

Thanks to Software Assurance, Tube Line employees began training for the new software, at their desks, three months before it was deployed. They’ve continued to use the e-learning resources, a few minutes per day, as needed to facilitate specific tasks. Tube Lines saved £60,000 and has an extensible solution that also will facilitate its deployment of future line-of-business solutions.

Situation

London’s Tube Lines is part of a public-private partnership to modernize and manage major parts of the London Underground transportation system, including the Jubilee, Northern and Piccadilly lines, which carry 1.75 million passengers per day and 600 million passengers per year. Tube Lines also manages 251 trains and 100 stations, including three of the world’s busiest: Waterloo, Leicester Square, and Tottenham Court Road.

In 2003, Tube Lines moved to its current facilities—and moved to its current IT infrastructure, as well. The company had been operating on the Microsoft® Windows® NT Workstation 4.0 and Windows 95 operating systems on the desktop with Microsoft Office 97 as its productivity suite. But the time had come to update this infrastructure to Microsoft Windows XP Professional and Microsoft Office XP. 

The company would be updating 2,000 desktops at some 50 locations. And it would need to train many, if not most, of the workers using those desktops. The challenge was formidable.

“Our users vary widely in their software experience,” says Paul Wilson, IT Solutions Manager, Tube Lines. “We have some sophisticated users and many with far less PC background. Because we were making such major changes in our IT environment, and making those changes as part of a larger upgrade that included new premises and facilities, it was essential that we minimize any potential disruption.”

Tube Lines wanted to prepare its workers for the upgrade with training on the new software—and it wanted that training to be cost-effective. It also wanted to ensure that the training wouldn’t take workers out of the office for extended periods or cause other disruptions. 

Solution

To devise appropriate training, Tube Lines turned to Key Training, a London-based Microsoft Certified Partner for Learning Solutions company and one of the leading independent IT Training companies in the U.K. Tube Lines had used Key Training Services in the past, but never for a project as extensive as training for a complete desktop upgrade throughout the enterprise.

Key Training proposed a blended learning solution including both onsite trainers and e-learning. The onsite training was in the form of just-in-time “floorwalkers,” a trio of Key Training professionals available at Tube Lines for nine weeks to respond one-on-one to user questions as those questions arose on the job. The use of onsite floorwalkers, as opposed to offsite training sessions, ensured that the training did not disrupt Tube Lines operations and was highly targeted to the exact needs of Tube Lines employees.

But the onsite instructors were only part of the Key Training proposal; the other was e-learning—online resources available over the company intranet to all users whenever they wished, whether they wanted to review an entire tutorial or just get a quick answer to a specific question. An e-learning reference library could have cost Tube Lines £60,000. Key Training showed the company how it could have that resource at no cost.

Tube Lines was able to acquire the Microsoft e-learning Library (MELL) without additional charge as part of its Microsoft Software Assurance for Volume Licensing Program benefits.

The Microsoft Software Assurance program gives customers automatic access to new technology and provides productivity benefits, support, tools, and training to help deploy and use Microsoft software efficiently. Included in the program are two key training benefits:

· Microsoft e-learning, which delivers a comprehensive student experience using hands-on exercises and animations, and courses designed by professional instructors. Employees can take interactive modules and tutorials on various applications at any time at their own computer, even offline.

· Training Vouchers, which each eligible organization receives for Official Microsoft Learning Product courses from Microsoft Certified Partners for Learning Solutions, the premier authorized training channel for delivering learning products and services on Microsoft technology. More than 1,600 Learning Solutions partners worldwide offer Microsoft Official instructor-led and self-paced learning products available in paper and digital formats, alongside consultative learning services to IT professionals and developers. Taking training from Microsoft Learning Solutions partners enables customers to get the latest information about Microsoft technologies and training solutions, giving them the competitive advantage they need.

“When we began to talk with Key Training about our desktop training needs, they brought up our Software Assurance benefits almost immediately,” says Paul Wilson. “It looked like an ideal solution for us because it was a powerful resource, direct from Microsoft, already available to us as a Volume Licensing customer.”

Tube Lines installed the Microsoft e-learning modules for Microsoft Office and Windows XP Professional on an internal server and wrote a simple front-end to give its users access to the content, including simulations, interactive exercises, automated support tools, and on-screen demonstrations. The IT department sent users an e-mail message introducing them to the solution and providing a hotlink to access it.

Key Training also presented a series of seminars to all Tube Lines staff across all the London sites.  The seminars demonstrated the new Windows XP environment and some of the new features of Microsoft Office XP, such as Smart Tags.  Key Training experts also demonstrated MELL live during the seminars to educate users on the resource, on how they would be able to get practical help via MELL, and on how to access the Microsoft Step By Step Books online as a reference tool.  

The company introduced its workers to the e-learning training solution several weeks before the planned upgrade, so they could feel comfortable with the new software when it was rolled out. As that rollout took place, many staff members used the e-learning system for 10 minutes or more per day. Tube Lines helpdesk personnel directed users to the resource as part of their support efforts.

Several months after the rollout, employees continue to use the e-learning solution, primarily as a reference tool to new functions, and as a refresher tool.

Benefits

Thanks to Software Assurance, Tube Lines can conduct training without disrupting continuing operations, reduce the total cost of its training, and migrate smoothly new versions of its Microsoft software.

Training Without Disrupting Operations

Without disrupting Tube Lines activities, the company successfully trained approximately 1,200 users via the e-learning solution. Users were able to access the solution from their desks whenever they needed it to facilitate their use of the new software. “The e-learning solution we deployed with our Software Assurance benefits certainly helped reduce staff time away from work during the migration,” says Paul Wilson. “I would recommend SA e-learning as a very good component of an overall training solution. It just blended in to our operations.”

Reduces Total Cost of Training £60,000

By using Software Assurance e-learning training benefits included in its Microsoft Volume Licensing agreement, Tube Lines saved £60,000.

“We feel that the e-learning resource is so valuable that we would have willingly invested in it if we had to,” says Paul Wilson. “Of course, the fact that this was included as part of our Software Assurance benefit was a great bonus. It allows us to save money that we can redirect to other parts of the IT budget.”

Facilitating a Smooth Upgrade

Tube Lines’ bottom-line goal was to ensure a smooth upgrade to the Windows XP Professional and Microsoft Office 2002 environment—even by users unfamiliar with recent Microsoft desktop software. By this measure, Paul Wilson says that the Microsoft e-learning solution implemented by Key Training was a success.

“The Microsoft e-learning solution eased the move to the new software and it was a real boon to us,” says Paul Wilson. “Our people were able to begin learning about Windows XP and Office 2002 even before we had the software deployed, so they could adopt it more easily once we rolled it out. Our helpdesk wasn’t swamped with calls—and the e-learning solution gave them another resource with which to assist users who did call.”

The experience proved so successful that Paul Wilson says the company will add to its Microsoft e-learning solution with a module on Microsoft Office Outlook® 2003, to facilitate the introduction of that Microsoft Office System family member later this year. And Paul Wilson says that the expertise that users have gained with Windows XP Professional and Microsoft Office Editions will prove increasingly valuable as the company deploys a new suite of business solutions—including financials, human resources, and asset management—also based on the Microsoft software.

“Our users need to understand Microsoft Office System software to work with our new line-of-business applications,” says Paul Wilson. “Thanks to Microsoft Software Assurance and Key Training, they do.”

Microsoft Software Assurance

Microsoft's Software Assurance gives you automatic access to new technology and provides productivity benefits, support, tools, and training to help deploy and use software efficiently.

For more information about Microsoft Software assurance, go to http://www.microsoft.com/licensing/programs/sa 
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