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Introducing Microsoft CRM 1.2 Pricing for Small Business 
· Audience: Customers, Partners, and Internal Field
· Geography: Worldwide
· Programs:  Open License, Open License Value

Summary
Beginning February 1, 2005 in most countries, Microsoft is introducing Microsoft CRM 1.2 Pricing for Small Business.  This new pricing for Microsoft CRM 1.2 Sales Professional, Sales Standard, and Sales Module is designed to meet the needs of small businesses.  

 
Microsoft Windows® Small Business Server 2003 Premium Edition is required to be eligible for the new pricing and SKUs.  The new pricing will be in effect for the life of Microsoft CRM 1.2 and will complement the Microsoft CRM for Small Business Partner Incentive.  To learn more, please read the attached documents.

Action
Ensure customers and partners are aware of the Microsoft CRM 1.2 Pricing for Small Business.

FAQ’s

Q. To qualify for this pricing, do customers have to buy Microsoft CRM and Microsoft Windows Small Business Server 2003 Premium at the same time?
 A.  No. To qualify for this pricing, customers are required to have licensed Microsoft Windows Small Business Server 2003 Premium and may do so prior to licensing Microsoft CRM. Customers can acquire Microsoft Windows Small Business Server 2003 Premium from OEMs, through Volume Licensing, or by upgrading from Microsoft Windows Small Business Server 2003.  Microsoft CRM requires Microsoft SQL Server™ database technology, which is available in Microsoft Windows Small Business Server 2003 Premium Edition.
 

Q.  I purchased Microsoft CRM 1.2 at the regular price but would like to add 15 users at the new price. Am I eligible to do so?
 A.  Yes. Starting February 2005, all Microsoft Windows Small Business Server 2003 Premium customers can add up to 15 new Microsoft CRM users through the Microsoft CRM 1.2 pricing for Small Business.

Q. How can customers order Visual Studio .NET 2003 Professional Special Edition through Volume Licensing?

A. Please use the current Visual Studio.NET 2003 Professional SKUs, but note that the SKU descriptions have changed to say “Refresh” because the software has been updated with the new components. 
Licensing Microsoft Windows Server and Other Microsoft Server Software for Microsoft Virtual Server 2005 or Other Virtual Machine Environments


· Audience: Customers, Partners, and Internal Field
· Geography: Worldwide
· Programs:  Open License,  Select License , Enterprise Agreement and  Academic 



With Virtual machine (VM) technology such as Microsoft® Virtual Server 2005, a user can create and run multiple operating environments on a server at the same time. Each operating environment, or virtual machine, requires its own operating system (OS) and can run applications independently. The VM software provides a layer between the computing, storage, and networking hardware and the software that runs on it. 

Virtual machine technology can lower information technology (IT) cost through increased efficiency, flexibility, and responsiveness. Each VM acts as a separate environment, which reduces risk and allows developers to quickly re-create different OS configurations or compare versions of applications designed for different OSs. Additional customer uses for VMs include targeted production server consolidation, hosting of legacy applications (older versions), and server backup. 

Definition of a Virtual Machine and How It Compares with Technology Alternatives

Virtual machines offer flexibility by giving system administrators a quick and easy way to establish different operating system environments on a single physical computer system that act as though they are physically separate computers. The OS environments are logically isolated from each other but share many of the same hardware and software resources of the server, including the processors. Consequently, a failure on any of these shared resources can affect multiple VMs. 

Hardware partitioning creates blocks, or partitions, on a single multiprocessor server computer, such that each partition will run its operating system as if a physically separate machine. Unlike virtual machines, hardware partitions are physically isolated from each other and cannot share processors. Customers use this technology to avoid single points of failure. Hardware partitioning may be less flexible than virtualization, requiring a reboot to set up or make changes. 

Workload management allows for side-by-side execution of applications within a single operating system environment, with the computer system enforcing resource limits on each application. This technology can be used to increase overall system performance. It does not offer the ability to test or use applications in multiple OS environments. 

Examples of Virtual Machine Technology 

Example 1

Customer migrates a legacy line-of-business (LOB) application from a one-way server computer running Microsoft Windows NT® Server 4.0 to a two-way computer running the Microsoft Windows Server™ 2003 operating system with a virtual machine running Windows NT Server 4.0 (see diagram next page). 
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Example 2

Customer deploys Microsoft BizTalk® Server 2002 Enterprise Edition (EE) on two virtual machines. Each virtual machine is running the Microsoft Windows® 2000 Server operating system, and the server computer is running Windows Server 2003 Standard Edition. Each copy of Windows 2000 Server on the virtual machines uses both processors in the computer.
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Product # of Licenses Required

Windows Server 2003 STD 1 Server license

Windows NT 4.0 Server * 1 Server license

 


Example 3

Customer performs pre-deployment configuration testing with Microsoft Exchange 2000 Server Enterprise Edition on two virtual machines. Each virtual machine is running Microsoft Windows 2000 Server, and the server computer is running Windows Server 2003 Standard Edition. Each copy of Windows 2000 Server on the virtual machines uses both processors in the computer (see diagram next page).
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Frequently Asked Questions

Q. May I move an OEM license for Windows to a virtual machine? 

A. You may not transfer original equipment manufacturer (OEM) server licenses from the original computer to a different computer. Any Microsoft Windows Server license acquired preinstalled with a new computer from a computer manufacturer is tied to the computer on which the licensed software is first installed. This applies to the initial copy installed on the computer as well as any subsequent copies licensed to run with virtual machine software. However, if you have acquired Software Assurance for this preinstalled license, you receive the rights associated with the Volume License program, including license reassignment. At this point, you would be able to move that license and Software Assurance from one computer to another, including a VM.

Q. Can I use Virtual Server 2005 to run an application that requires Windows NT Server 4.0? What are my licensing requirements?

A. Virtual Server 2005 can host the application and Windows NT Server 4.0 as a virtual machine or guest. You would need to license the application and operating system as well as all other copies of applications and operating systems running on the server computer. In this case, Virtual Server 2005 provides the benefit of allowing you to consolidate your hardware and other resources.

Q. How many Windows Server licenses do I need for my virtual machines? 

A. Each installed copy of Windows Server must be separately licensed. This means, for example, that if you are setting up four virtual machines within Virtual Server 2005 to run one instance of Windows 2000 Server and three instances of Windows NT Server 4.0 concurrently, you will need one Windows 2000 Server license and three Windows NT Server 4.0 licenses, in addition to the Windows Server 2003 host license running Virtual Server 2005. Users should have or acquire Windows Server licenses based on the maximum number of copies of the software that will be installed or run.

Q. What are the CAL requirements for virtual machines?

A. Client Access License (CAL) requirements are based on the applications that you are running within the virtual machine. However, a Windows Server 2003 CAL will be required for each user or device that accesses the VM because it is running on the host operating system, which is Windows Server 2003.

Q. Does this mean that I must upgrade all my Windows CALs to Windows Server 2003?

A. No. But because Virtual Server 2005 requires Windows Server 2003, you are required to upgrade CALs for those users or devices that access the virtual machines running in Virtual Server 2005. For more information, see Windows Server 2003 Pricing and Licensing at www.microsoft.com/windowsserver2003/howtobuy/licensing/default.mspx.

Q. What about server software such as Microsoft SQL Server™ or BizTalk Server? Do these also require licenses for each virtual machine on a computer?

A. Each application installed through a virtual machine must be properly licensed. Please see the explanation of server licenses above or refer to Microsoft Product Use Rights at http://www.microsoft.com/licensing for detailed licensing requirements. Users also can ask their independent software vendors for additional guidance about the licensing requirements that apply to the applications that users plan to run in the VM environment.

Q. Does running Windows NT in a virtual machine mean that Microsoft is extending its support for the product?

A. No. While you may receive benefit from moving the applications from physical hardware to virtual machines, running applications in a virtual environment does not extend their support life cycles. For more information about support life-cycle time frames, please see Microsoft Support Lifecycle at http://support.microsoft.com/
default.aspx?scid=fh;[ln];lifecycle
Q. Where can I find information regarding downgrade rights for Windows Server?

A. Please review the Volume Licensing Brief specific to downgrade rights at: http://www.microsoft.com/
licensing/resources/volbrief.mspx. For more information, see Windows Server 2003 Downgrade Rights at www.microsoft.com/windowsserver2003/howtobuy/licensing/downgrade.mspx.

Q. More resources regarding Virtual Server 2005

A. Home page: 
www.microsoft.com/windowsserversystem/virtualserver/default.mspx  

Frequently Asked Questions: www.microsoft.com/windowsserversystem/virtualserver/evaluation/virtualizationfaq.mspx  

Microsoft Customers with Software Assurance Gain Visibility about Benefits Utilization

Audience: Audience: Customers, Partners, and Internal Field
Geography: Worldwide
Programs:  Open License, Select License, Enterprise Agreement

Summary
Microsoft’s Volume Licensing customers can capitalize on their investment in Software Assurance by utilizing reports designed to help them track and deploy benefits across their organization.  

Microsoft Software Assurance makes it easier for organizations to give employees access to the Microsoft software they need in the office or at home, and training and support to improve their skills and value to the organization, while supporting compliance concerns, reducing risk and simplifying the procurement and record-keeping processes.

In an effort to help customers derive the most value from Software Assurance, Microsoft now offers reports that provide in-depth information about the activation and consumption of their Software Assurance benefits.  There are three different types of reports to select from, including; Benefits Use, Benefits Shipment, and Training Vouchers.

Benefits Use Report – contains information specific to the activation and consumption of the Home Use Program and Problem Resolution Support benefits.

Benefits Shipment Report – provides details regarding the shipment of physical items related to the eLearning, Corporate Error Reporting, Windows Pre-Installation Environment, TechNet Plus Media, and Software Assurance Exchange Server Applications benefits.  

Training Vouchers Report – specific to the Training Vouchers benefit, this report displays contact information of the trainee, training provider name, course name, voucher status, and more. 

Software Assurance benefits reports are easily accessible by Benefits Administrators on the Benefits Summary page of the Microsoft Volume Licensing Services website (https://licensing.microsoft.com).  In addition to viewing the reports online, users can take advantage of flexible report usage options, including:

· Print reports via printer friendly format.

· Export reports to a Microsoft Excel spreadsheet.

· Send reports through email via a Microsoft Excel spreadsheet attachment.

Exclusions

Reports are not available for all benefits, including the Employee Purchase Program, TechNet Online Concierge Chat, and TechNet Plus.

Next Steps

· Benefits Administrators can access instructional materials to get started on utilizing the new Software Assurance benefits reports at https://licensing.microsoft.com. 

· Need help? Benefits Administrators can access assistance for the utilization of these reports by contacting a customer service representative.  Please reference the online directory at https://licensing.microsoft.com.

Microsoft Developer Network (MSDN) Promotion for Microsoft Visual Studio® .NET Customers - Extension
Audience: Audience: Customers, Partners, and Internal Field
Geography: Worldwide
Programs:  Open License, Select License, Enterprise Agreement
Summary
Microsoft is offering a promotional migration path for Microsoft Visual Studio.NET 2002 or Microsoft Visual Studio.NET 2003 licensed customers to migrate from Microsoft Visual Studio .NET to MSDN Subscriptions.

The MSDN promotion will now run until the launch of Microsoft Visual Studio 2005 and will allow Microsoft Visual Studio .NET customers to obtain the benefits of MSDN Subscriptions and Software Assurance at Software Assurance only prices. During this promotional period, Visual Studio .NET customers may acquire MSDN Software Assurance only SKUs in lieu of License & Software Assurance (L&SA) SKUs. If a customer acquires MSDN Software Assurance under this promotion, the customer will be granted with an underlying MSDN License and will be required to forfeit their corresponding licenses for Visual Studio.Net. 

Multicore and Hyperthreaded Processor Licensing
Audience: Audience: Customers, Partners, and Internal Field
Geography: Worldwide
Programs:  Select License, Enterprise Agreement[image: image10.wmf]VM #1
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Licensing Microsoft Software for Multicore and Hyperthreaded Processors
Hyperthreaded processors were introduced by Intel Corporation in 2002. Hyperthreaded processors allow the execution resources (the “core”) within a single processor to execute two instruction streams (“threads”) simultaneously. Hyperthreaded processors contain two architectural states (“thread contexts”) to enable the single core within the processor to properly execute both threads.

Dual-core processors will be introduced by Intel Corporation and Advanced Micro Devices (AMD) in 2005, with expectations that this technology will become main stream in the next 12 to 18 months. Dual-core processors go a step beyond hyperthreaded processors by integrating two cores into a single processor. Multicore processors, in which four or more cores are integrated into a single processor, may also become available in the future. A processor containing multiple cores and/ or threads, leveraging its ability to execute multiple tasks simultaneously, will offer a higher level of computing performance than current generation single-core processors. 

The following definitions apply to the terms used throughout this document:
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	Thread

An instruction stream

Thread Context

Support unit that stores the architectural state for each thread

Core

Set of execution resources that may carry out instructions from multiple threads

Processor

A single chip that contains one or more cores and threads


To support customers’ business needs and use of new technologies, Microsoft generally considers multicore and hyperthreaded processors to be a single processor, regardless of the number of cores and/ or threads that they contain.
Processor Limits by Software Product Edition

Certain Microsoft software—such as Windows® desktop operating systems, Windows Server™ SQL Server™, and BizTalk® Server—are technologically differentiated by the number of processors that they are able to use. For example, Windows XP Professional is designed to be used with desktops that have up to two processors, Windows Server 2003 Standard Edition is designed to be used with systems that have up to four processors, and SQL Server 2000 Standard Edition is designed to be used with systems that have up to four processors.
For most currently shipping Microsoft software with processor limits, each processor counts as a single processor regardless of the number of cores and/ or threads that the processor contains. For example, Windows Server 2003 Standard Edition can be used on a four-processor system, whether the processors in the system are single-core, hyperthreaded, or multicore.

Note that this brief does not address the ability of any individual software product or version to properly utilize hyperthreaded or multicore processors. In addition, software updates may be required to properly implement these policies.
Per-Processor Licensing

Certain Microsoft software products—such as SQL Server, BizTalk Server, Speech Server, and Internet Security and Acceleration Server are licensed on a per-processor basis. For Microsoft software licensed on a per-processor basis, each processor counts as a single processor, regardless of the number of cores and/ or threads that the processor contains. For example, when SQL Server Standard Edition is licensed on a per-processor basis, four processor licenses are sufficient for a four-processor system, whether the system contains single-core, hyperthreaded, or multicore processors.
Examples

Windows desktop operating systems, Windows Server, and SQL Server are used in these examples. However, the policy applies to other software products licensed in a similar manner. These examples are for illustrative purposes only. Please see Microsoft’s Product Use Rights document available at http://www.microsoft.com/licensing to determine the specific use rights for each software product.

	If The System Is A …
	… Then The Following Software Edition Is Currently Sufficient For The System
	… Then The Following Number of Processor Licenses Are Currently Required For The System

	Desktop with two single-core processors
	Windows XP Professional
	Not applicable – No desktop products are currently licensed on a per-processor basis

	Desktop with two single-core hyperthreaded processors
	Windows XP Professional
	Not applicable – No desktop products are currently licensed on a per-processor basis

	Desktop with two dual-core processors
	Windows XP Professional
	Not applicable – No desktop products are currently licensed on a per-processor basis

	Server with four single-core processors
	Windows Server 2003 Standard Edition
	Four SQL Server 2000 Standard Edition processor licenses

	Server with four single-core hyperthreaded processors
	Windows Server 2003 Standard Edition
	Four SQL Server 2000 Standard Edition processor licenses

	Server with four dual-core processors
	Windows Server 2003 Standard Edition
	Four SQL Server 2000 Standard Edition processor licenses

	Server with four quad-core processors
	Windows Server 2003 Standard Edition
	Four SQL Server 2000 Standard Edition processor licenses


FAQs
Q. What are multichip modules? Does the multicore licensing policy affect licensing for multichip modules?

A. Multichip modules are multiple, separate processors aggregated into one package or board. The multicore licensing policy does not affect licensing for multichip modules. A separate license is still required for every processor in a multichip module.

Q. A customer wants to upgrade from single-core processor systems to dual-core processor systems. Is there an increase in the licensing cost of software from Microsoft?

A. No. In the case of products licensed on a per processor basis, the customer will incur the cost for one software license per processor, not per core. If a customer replaces the single-core processor system with a dual-core processor system, the customer still needs only one license per processor. In the case of software with processor limits those limits still apply based on processors, not cores.
Software Assurance Case Study with Fair Isaac Corporation: Technology Provider Boosts Employee Satisfaction While Increasing Productivity

Audience: Audience: Customers, Partners, and Internal Field
Geography: Worldwide
Programs:  Open License, Select License, Enterprise Agreement

Fair Isaac Corporation, one of the world’s leading providers of business decision systems, has made a very successful decision of its own: to take advantage of the Microsoft Home Use Program included with its Microsoft Software Assurance for Volume Licensing benefits. As a Software Assurance customer, Fair Isaac can maximize its software investment by making the latest Microsoft Office System software available to its employees for their personal or business use at home, at nominal cost. Employees say they love the ability to use the latest Office software at home at minimal cost—and they report productivity increases as a result. There’s virtually no program administration for Fair Isaac’s IT professionals to worry about—so they love the Microsoft Home Use Program, too.

Situation

Fair Isaac Corporation, based in Minneapolis, provides business decision systems to thousands of companies in more than 60 countries. Its solutions enable its customers to make decisions that are more accurate, objective and consistent, based on a combination of rigorous analytics, high-volume data processing, and business intelligence.

A company that is well-known for helping customers make better decisions had better make great decisions for itself, too.  And Fair Isaac does. For example, it has decided to adopt and renew an Enterprise Agreement with Microsoft, bringing stability and certainty to its software licensing. 

“We knew it would be very helpful to always have the latest versions of our Microsoft software without having to re-license and pay new fees all the time,” says Brian Alexander, Director of Customer Support at Fair Isaac. “As the number of our employees grows, we have a pre-existing way to cover them for software. It makes it easy to budget and meet future needs.”

One of those needs – present and future – is keeping its 3,000 employees happy. “We are in a very competitive industry,” says Alexander. “Our employees really deliver for us, and it’s important that we continually find ways—beyond their paychecks—to thank them for their service. We are always looking for new ways to enhance our employee benefits program.”

Solution

One way that Fair Isaac has enhanced its employee benefits is by participating in the Microsoft Home Use Program, a key component of the Microsoft Software Assurance for Volume Licensing Program. Software Assurance gives customers automatic access to new technology and provides productivity benefits, support, tools, and training to help deploy and use Microsoft software efficiently. 

The Home Use Program increases employee productivity and maximizes the value of an organization’s Microsoft Office investment by enabling its employees to work at home. With Home Use Rights, employees can get a licensed copy of select Microsoft Office desktop programs—the same software they use on the job—to install and use on a home computer. 

Software covered by the Home Use Program includes Microsoft Office Access, Microsoft Office Excel, Microsoft Office FrontPage®, Microsoft Office InfoPath™, Microsoft Office, Microsoft Office OneNote™, Microsoft Office PowerPoint®, Microsoft Office Project Standard, Microsoft Office Publisher, Microsoft Office Visio®, and Microsoft Office Word.

Alexander learned about the Home Use benefits during Fair Isaac’s adoption of its Enterprise Agreement. To activate the benefit, he went to a Microsoft Web site dedicated to the program, and used an account code provided by Microsoft. In activating the benefit, he received account numbers and instructions to give to employees who wanted to take advantage of Home Use. 

“It was as simple as that,” says Alexander. “It really didn’t take much time to implement.”

The next step was publicizing the benefit to Fair Isaac employees. Alexander sent an e-mail to all employees explaining the benefit and providing instructions so they could obtain their Home Use software. At least once per year, Fair Isaac reminds employees about the Home Use program through a monthly “technical tips” newsletter. And information on the program is always available on the human resources and IT sections of the company intranet. Employees go to the site when they want to order software, enter the account number for their company along with their delivery information, and receive their software within days.

“It was really easy to get my Home Use Rights copy of Microsoft Office 2003,” says Al Sullivan, software engineer at Fair Isaac. “I received Brian’s e-mail, clicked on the link, entered some information when I got to the Web site, and that was it. I had my software four days later.”

Benefits

The Microsoft Home Use Program is helping employees to save money and increase their productivity—and helping to relieve the IT burden, as well.

Keeping Employees Satisfied

After one year, more than 10 percent of Fair Isaac employees have taken advantage of Home Use, which Alexander says makes the program a success as an employee benefit. That amounts to a savings for those employees of U.S.$120,000 over the cost of retail purchases of Microsoft Office software.

“Home Use has definitely struck a chord with our employees,” he says. “They like the benefit a lot. I know because I have employees coming to my office to ask about the program all the time. They keep the announcement e-mail and contact me throughout the year—often when they buy a new computer for use at home, and they want the most up-to-date software on it.”

Because Fair Isaac provides employees with laptop computers that they can use at home for office work, employees mostly want the Microsoft software on their home machines for their personal use—and that’s fine with Alexander. 

“We want our employees to be happy and productive in all aspects of their lives,” he says. “They do so much for us—if this is something we can do for them, with Microsoft’s help, we’re happy to do it.”

And the employees seem just as happy. Says Home Use Rights user Sullivan, “I was thrilled that Fair Isaac made this available to me—where else could I get Microsoft Office for the cost of materials and shipping?”

Fair Isaac also used the Home Use Program benefits to help welcome employees joining the company as part of an acquisition. “When we moved the new employees over to our e-mail system, we wanted an e-mail message in their boxes as part of their welcome to the company so we advertised the Home Use Rights benefits,” says Alexander. “Getting the full Microsoft Office software at nominal cost—the employees thought that was a great way to help ease their transition to their new environment.”

Boosting Productivity  

Beyond helping to keep employees happy, the Home Use Program also helps to keep them productive. Even though they have company-issued laptops for business use, many employees still do some of their office work on their home PCs – especially when their laptops may be at the office, or when they’re already working at their home PCs and don’t want to boot-up a second machine just to update a work project. That’s when Home Use software can be especially valuable.

“Thanks to Software Assurance, we have the most up-to-date versions of Office software on our office machines, so it’s important that employees have those same up-to-date versions on the home PCs they occasionally use for office work,” says Alexander. “Complete 100 percent compatibility between their home and office PCs means that they can use the latest Office functionality wherever they are. They can work faster and with more confidence. The software helps them to get their work done, rather than becoming an obstacle.”

Software engineer Sullivan concurs, saying that having Microsoft Office 2003 on his home machine has made it significantly easier for him to work at home when needed. 

Reducing the IT Burden

In addition to making Fair Isaac employees more productive at home, the Home Use Program also helps to reduce the burden on the company’s IT staff, according to Alexander. 

“When employees have the same, up-to-date Office software on their home PCs that they have on their office PCs, they’re more familiar with that software, and that it minimizes their need to call our IT helpdesk when they’re working at home and have a problem or question about their software,” says Alexander. “It also means that the IT helpdesk has only one version of Microsoft Office—the current version—to support.”

And Fair Isaac can implement the Home Use benefits without having to worry about administering the program. “Microsoft handles all the administration for us,” says Alexander. “We give our employees the account numbers so they can get their software—but that’s about it. We can always see information on usage from a secure Web site. As a related benefit, we don’t have to worry about licensing issues related to home use—we know our employees are always using fully licensed software.”

“Thanks to Home Use, we’re giving our employees access to the latest and greatest Office software at a very small cost to them and no cost to us,” says Alexander. “This is an extremely easy program both for us and for our employees. It’s a real win-win.”

Microsoft Software Assurance

Microsoft's Software Assurance gives you automatic access to new technology and provides productivity benefits, support, tools, and training to help deploy and use software efficiently.

For more information about Microsoft Software assurance, go to http://www.microsoft.com/licensing/programs/sa
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