Instructions on the steps that you must follow to install Microsoft CRM 3.0 when you are using Microsoft Windows Small Business Server 2003 with Release 2 (R2)

Published: September 2006
Overview

There is a known issue involving Microsoft Windows Small Business Server 2003 (Windows SBS) Release 2 (R2) and Microsoft CRM 3.0 that prevents you from doing a ‘Standard’ installation of Microsoft CRM 3.0.
When you do a ‘Standard’ installation of Microsoft CRM 3.0 on Windows SBS 2003 R2, you receive the following error messages: 

“The Website for installing SQL Server Reporting Services 'Default Web Site' already contains Reports or ReportServer virtual directories.”

“The following databases already exist on the specified SQL Server: ReportServer ReportServerTempDB.”

This issue only applies to Microsoft CRM versions that predate 3.0.5300.9.  This issue was resolved with Microsoft CRM version 3.0.5300.9.
Status
Microsoft is working on a fix that will resolve this installation issue. The fix will be available in a future release.
Work Around Steps
To work around this issue now, you can follow these steps to install Microsoft CRM on Microsoft SBS 2003 R2.  These steps involve doing a ‘Custom’ installation.

1. Log on to the server as a user who has sufficient permissions to install Microsoft CRM 3.0. 
Note Click the following link to a Microsoft Knowledgebase article that discusses the minimum permissions you must have to install Microsoft CRM 3.0. 

908984 
How to install Microsoft Dynamics CRM 3.0 as a user who is not a domain administrator by using the minimum required permissions
2. Insert the Microsoft CRM Server CD into the CD drive. The autorun screen will appear.
3. Select Install Microsoft CRM Server from the opening screen. 
4. Type your license number in the License Key box, and then click Add. If you have more user licenses, you can add them now also. When you have completed adding licenses, click Next. 

Note The Microsoft CRM Setup Wizard will automatically detect that you are installing on a Windows SBS 2003 server. 
5. On the License Agreement page, click I accept the license agreement, and then click Next. 
6. The Install Required Components page appears. 

· If you have already installed the required components listed, this page will not appear. 

· If you have not installed the required components listed, you can install them now. Click the Install button. When the components are installed, the status column will change from Missing to Installed, and you can click Next to continue. 

Note These components are required before Microsoft CRM can be installed. You can exit Setup and install the components manually, or select Install. The Next button on this page is disabled until Setup detects these components have been installed. 

Note Installing these components may require that you restart the computer. 
7. The Select Installation Option page appears. Click Custom Install, and then click Next.
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8. The Select the Microsoft CRM Components page appears. You can install the Microsoft CRM-Exchange E-mail Router or create the Microsoft CRM client image, or both. If you install the Microsoft CRM-Exchange E-mail Router, a page will appear at step 18 where you must type the name of the Microsoft CRM system mailbox user. Click Next. 
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9. On the Specify the Microsoft CRM Organization Name page, type <your_organization_name> for Organization Name, and then click Next. 
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10. On the Help Us Improve the Customer Experience page, select whether you want to participate in the Customer Experience Improvement Program, and then click Next. 
Note By default, this feature is turned off at product release. 
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11. On the Select Installation Location page, select the file installation location, and then click Next. 
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12. On the Select the Web Site page, select the Create new Web site option, and then click Next. 

Note: By default, the Microsoft CRM Web site will be located at the following directory: C:\Program Files\Microsoft CRM\CRMWeb. Also located in this folder is a web.config file for this Web site. 
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13. On the Select SQL Server page, select an instance of SQL Server installed on the local Microsoft SBS 2003 server. For a new installation, select Create new databases. If you are reinstalling Microsoft CRM server and want to use a previous Microsoft CRM database, select Connect to existing databases, and select the location of the Microsoft CRM database and Metadata database. Click Next. 
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14.  On the Specify SQL Server Reporting Services Server page, select Connect to existing Reporting Services Server. 
After you select Connect to existing Report Server, enter the URL for your Reporting Services Report Server. Make sure that you use the Report Server URL, not the Report Manager URL. To verify that you are using the correct URL in a browser, open what you expect is the Report Server URL. You should see a page titled <server>/ReportServer - /: with text that displays the version number: Microsoft SQL Server Reporting Services Version 8.00.1038.00. 

Click Next. 
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15. On the Select the Organizational Unit page, click Browse to display your Active Directory structure. Select the root of the organization unit structure location where you want the Microsoft CRM organizational unit to be installed, click OK, and then click Next.
Note The groups that are created by the Microsoft CRM installation are located in the <Domain>\MyBusiness\Security Groups OU.
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16. On the Specify Security Account page, select the security account for the Microsoft CRM installation, ASP.NET, and Reporting Services. If you select Domain user account, enter the logon name and password for this account, and then click Next. 

Note If you select to install using a Domain user account, and depending on the password policies you have implemented for your organization, the password for the user may expire. The user will have to change the password for Microsoft CRM services to be the same as his or her logon password. 

Note If you select to run the ASP.NET service under a domain user account that is not either a domain administrator or a local administrator, you must set a local security policy after you install Microsoft CRM Server for the ASP.NET service to work correctly. 
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17. On the Specify Exchange Server Settings page, in the Incoming Exchange server name box, type the name of the Exchange server. Select Use the default outgoing SMTP settings to use all default SMTP settings for outgoing e-mail. 
If you select Use the following SMTP server settings, complete SMTP server, Server port, Authentication method, User name and Password, and select This server requires SSL. Click Next. 
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18. On the Specify the Router Mailbox page, type the name of the Microsoft CRM system mailbox user in the format shown. This user cannot be the same user who is installing Microsoft CRM. If you need to create this user, you can do so now without canceling Microsoft CRM Server setup. Click Next. 
[image: image12.png]=10l x|

Specify the Router Mailbox
‘Specify the domain and user name for the mailbox to use.

Maibox name: [ OM\CRMMail

Example: DOMAIN\usemame

<Back New> Concel |





19. The System Requirements page appears. This page is a summary of all system requirements for a successful Microsoft CRM server installation. Failed tests must be corrected before installation can continue. If a problem will take time to correct, cancel setup now, fix the problem and restart Setup again. When all tests are successful, click Next. 
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20. Review the Ready to Install Microsoft CRM page, click Back to correct any errors; when you are ready to continue, click Install. 

21. On the Completing the Microsoft CRM Server Installation Wizard page, click to start the Registration Wizard. You must register the Microsoft CRM Server within the next 30 days. To register later, click Start, point to Microsoft CRM, and then click Registration Wizard. 

22. When installation is completed, we recommend that your restart the computer. 

23. After the Windows SBS 2003 server restarts, a Microsoft CRM 3.0 SBE Configuration Wizard icon will be on the desktop. This wizard will collect business information about your sales and service operations, and then partially configure Microsoft CRM for you. This will accelerate configuring Microsoft CRM. 

More Information

After you have installed Microsoft CRM 3.0 on Microsoft SBS 2003 R2, you must install a Microsoft CRM hotfix that resolves an issue when you view reports.  For more information about this hotfix, see the following Microsoft KnowledgeBase article 923387. 
